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FOR MAKING US THE WORLD'S #1 WEB HOST! 

J| Your loyalty has helped make us the leading web hosting provider worldwide. 1&1 was built on a foundation of 
innovative products and outstanding reliability, and we continue to strive to bring you high-quality products at 
affordable prices. To show our appreciation, we're offering discounts on our most popular products. 
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Powerful website solutions for your 

small business. 

1&1® Business Package 

I 3 FREE Domain Names 

I 250 GB Web Space 

I UNLIMITED Traffic 



More special offers are available online. 
For details, visit www.1and1.com 

*Offers begin November 1, 2009. "3 Months Free" offer valid with a 12 month minimum contract term only. Setup fee and other terms and conditions may apply. Visitwww.1and1.com for full 
promotional offer details. Program and pricing specifications and availability subject to change without notice. 1&1 and the 1&1 logo are trademarks of 1&1 Internet AG, all other trademarks are 
the property of their respective owners. © 2009 1&1 Internet, Inc. All rights reserved. 
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NUMBERS 



by Calvin Clinchard 



What's the No. 1 thing people do on the Internet? 
They Socialize. A recent Ruder Finn study 
found that plenty of people go online to shop or 
conduct business, but twice that many (four out of 
five) say they enjoy socializing online. 



© 




Have a BlackBerry? According to a Peninsula survey recently 
published by Register Hardware, if you use a smartphone, 
chances are you're Working harder — 15 hours per week 
harder — than you would without one. 



IO.7 
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Google continues 
to dominate 
among search 

portals, and Yahoo! is suffering a little with the rising popu- 
larity of Microsoft's Ding search site. An August Nielsen 
Online report put Bing's share of searches at 10.7%, right be- 
hind 16% for Yahoo! and still way behind 64.6% for Google. 



170 Million 



418 Million 



Mobile payments are becoming increasingly easy to 
make, but ABI Research claims that by the end of 2011, there will 
be three times as many people (about 170 million in all) making 
person-to-person payments as there will be people making mobile 
payments to businesses. 



What will 2017 look like for netbooks? According to a 
Coda Research Consultancy report, mobile 
broadband will be big. The research firm projects 
that within eight years, there will be 418 million peo- 
ple using mobile broadband on portable notebooks. 



-twenty-six- 







A new study from Strategy Analytics suggests that people are using 
Bluetooth headsets much less often than just a year ago. 
The survey found that among U.S. headset owners, 26% currently 
report using them daily compared to 43% last year. 



A new Evans Data survey identified the two 
companies that developers think most highly 
of when it comes to cloud Computing: 

Google for best execution in the public cloud 
and IBM for best capabilities in the private cloud. 



67 





More and more people are flocking 

to the mobile Web. According 

to Nielsen, mobile Internet use grew 

67% compared to last year among U.S. 

users 65 and older. Granted, that age category accounts for only 

3% of users overall, but even among the most connected age 

group (35 to 54), mobile Web use is up 31% over last year. 
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by Blaine Flamig 



Noteworthy 




Borders Lets Wi-Fi Roam Freely 

In our October 2009 issue (page 7), we brought you news about 
Barnes & Noble making Wi-Fi access freely available in its 
stores nationwide. Well, now you can add Borders' 500 or so 
locations across the country to your list of bookstores offering 
the same privilege. Borders has partnered with Verizon 
Wireless to offer the Wi-Fi service, which should be available 
as you read this. According to Borders, upon logging in to the 
service, customers will see a splash page that details hot new 
book titles, discounts, and other store features. 



Android To Soar By 2012? 

The chances you'll be using a smartphone run- 
ning Google's open-source Android OS by 
2012 will be at least 12% more likely than cur- 
rent predictions, according to projections from 
Gartner. Although Android now accounts for 
less than 2% of global smartphones, Gartner 
says a combination of Google's considerable in- 
fluence, cloud computing, and more Android- 
based apps will help that share jump to 14% by 
2012, placing it second behind Symbian OS- 
based devices and ahead of Windows Mobile, 
BlackBerry, and iPhone devices. As for 
Symbian OS, Gartner says its roughly 50% cur- 
rent share will fall to 39% in 2012. 

FBI Director Swears Off Online 
Banking 

Don't expect FBI Director Robert Mueller to 
extol the virtues of online banking anytime 
soon. After nearly falling prey to a bank-re- 
lated phishing attempt, Mueller vowed he'll 
do his banking the old-fashioned way from 
now on. "After changing our passwords, I 
tried to pass the incident off to my wife ... as 
a teachable moment," Mueller was quoted as 
saying. "To which she deftly replied, 'Well, it 
is not my teachable moment. However, it is 
our money. No more Internet banking for 
you.'" As for the phishing attempt, Mueller 
said, "it looked pretty legitimate," with the 
would-be thieves mimicking "the emails the 
bank would ordinarily send out to its cus- 
tomers; they'd mimicked them very well." 

I U.S.' Largest Carriers Unite For 
Good Cause 

AT&T, Sprint Nextel, T-Mobile USA, and 
Verizon Wireless joined forces in early 
October to contribute $1 million to the non- 
profit One Economy Corp. in an effort to edu- 
cate low-income citizens on the ins and outs 
of mobile broadband. Specifically, the contri- 
bution will fund a Wireless Digital Connec- 
tors program that will provide hundreds of 
hours of training to 360 youths ages 14 to 21 
on various wireless topics, including software 
design. Those participating will in turn carry 
out at least 56 hours of tech-related services 
in local communities. 
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T-Mobile Enters The Corporate Arena 

T-Mobile USA made a push into the corporate office 
space in early October with its new Wi-Fi Calling With 
MobileOffice program that pairs users' BlackBerrys 
with Wi-Fi. Aimed at helping companies cut their 
bottom dollar, the pairing lets corporate users bypass 
using wired landline phones and cellular connections in 
favor of in- and out-of-office Wi-Fi networks. 
Companies with 100 or more T-Mobile voice and data 
lines would get free unlimited Wi-Fi calls via their 
BlackBerrys, while organizations with 100 or fewer lines 
would pay about $10 per line monthly. Reportedly, 
phones supported through the program include the 
BlackBerry Curve 8320, 8520, and 8900; BlackBerry 
8820; and BlackBerry Pearl 8120 and Pearl Flip 8220. 

CTIA Wireless Association Backs 
3.5mm Jack 

If the CTIA Wireless Association has its way, we can 
expect at least one headache that's plagued mobile de- 
vice users for years to soon disappear. In early October, 
the international organization announced it is throwing 
its weight behind the broad adoption of the 3.5mm jack 
as the standard audio input on mobile gear after 
January 2012. The CTIA previously endorsed the 
micro-USB port as the standard for universal phone 
chargers. In a recent news release, CTIA CEO and 
President Steve Largent stated, "This initiative builds 
on the wireless industry's earlier decision to support a 
universal charger solution and both initiatives will ulti- 
mately provide benefits for our consumers. By simpli- 
fying input and output features on mobile devices, 
economies of scale will reduce consumers' costs." 

WSJ On Smartphones No Longer Free 

Staying current on your financials and other Wall 
Street Journal news on your smartphone will soon cost 
subscribers $1 and nonsubscribers $2 weekly, ac- 
cording to comments News Corp. CEO Rupert 
Murdoch recently made. To date, the company's 
Mobile Reader app for smartphones has been free. 
This move, however, follows an approach already 
taken with The Wall Street Journal's online version by 
charging readers a subscription to read most articles. 
According to Murdoch, the same kind of treatment is 
being considered for viewing content at Hulu.com, 
which News Corp. is a partner in. "Are we looking at 
[Hulu] with a view to adding subscription services 
there and pay per view? Yes, we are looking at that," 
Murdoch was quoted as saying. 




Windows Mobile 6.5 Smartphones Debut 

By year's end, Microsoft expects 30 or so varieties of new Windows-based smart- 
phones to be available in 20-plus countries. Microsoft CEO Steve Ballmer an- 
nounced such intentions in early October with seven smartphone makers and 16 
carriers already onboard. Running the touchscreen-based Windows Mobile 6.5 OS, 
the phones will feature what Ballmer describes as a simplified user interface. "We 
have taken the Internet Explorer browser technologies and we rebuilt them for the 
first time for these Windows phones," Ballmer stated. "So you can get the same ex- 
perience on these phones that you will get on your Windows PC." Already, HTC 
(the Pure, Imagio, Ozone, and Tilt 2) and Samsung (the Intrepid) have released 
models through AT&T, Verizon Wireless, and Sprint stateside. 



Vonage Discounts International iPhone/BlackBerry Calls 

If you regularly make international calls from a BlackBerry or iPhone, recent 
discounts that Vonage announced could net more than 50% in savings via a free 
Vonage Mobile app for both devices. The move extends Vonage's reach from the 
residential space into businesses, Vonage CEO Marc Lefar told Reuters, with the 
mobile space over the duration being "absolutely a critical place for Vonage to 
be competing." Vonage stated the app supports discounted international calls to 
"any landline or mobile phone worldwide." The BlackBerry app supports only 
calls via cellular service in the United States, while the iPhone app supports 
using AT&T's cell service and via Wi-Fi. 

Companies Say "No-No" To Facebook, Twitter, Etc. 

If your company has put the kibosh on using Facebook, Linkedln, MySpace, 
Twitter, and other social networking-flavored Web sites in the workplace, 
you're not alone; 54% of U.S. companies have done the same. This according to 
a recent study that IT staffing company Robert Half Technology commissioned. 
Somewhat surprisingly, the survey of 1,400 CIOs at U.S. companies with 100- 
plus employees indicated that 19% of companies allow business-related social 
networking use, while 16% permit some personal use. Workers at 10% of com- 
panies have full-time access to such sites. 



PCToday / Special Issue 2009 7 



Logbook 



Tech To Watch 



USB 3.0 Means SuperSpeed 



USB 3.0, or SuperSpeed USB, is the next version of the 
USB standard that today connects your PCs and note- 
books to all manner of devices. The updated standard 
brings theoretical transfer rates of as much as 4.8Gbps, more 
power and quicker recharging for energy-demanding devices 
(900mA compared to USB 2.0's 500mA), new power manage- 
ment features, and, of course, backward compatibility with USB 
2.0 devices. Read on as we bring you up-to-speed on the next 
edition of USB. 

USB is arguably one of the most successful interface standards 
in all of computing, but SuperSpeed USB's arrival begs the ques- 
tion: Wasn't USB 2.0 and its peak raw data rate of 480Mbps 
already fast enough? After all, USB 2.0 was more than capable 
of handling everything from the infinitely useful to the laughably 
inane; from mice, keyboards, and card readers to coffee cup 
warmers, pocket vacuum cleaners, and underwater fingerprint 
readers. But SuperSpeed USB's killer apps won't be thumb drives 
in the shapes of cartoon characters. Instead, they'll be external 
hard drives; high-definition Web cams, displays, digital cam- 
corders, and digital cameras; multichannel audio; and external 
media drives such as Blu-ray Disc players. 

In September 2007, chip giant Intel, along with other industry 
heavyweights including HP, Microsoft, NEC, NXP Semicon- 
ductors, and Texas Instruments, formed the USB 3.0 Promoter 
Group to develop a faster USB. In November 2008, the group fin- 
ished its work and released the 1.0 revision of the specification. 
Following the release, the USB-IF (Implementers Forum) took 
over the development and product certification duties for the 
new bus standard. Fast-forward to late September 2009, when 
NEC launched a USB 3.0 host controller, which was the first 
product to receive the USB-IF's stamp of approval. Notebooks 
and PCs with just such a controller can support SuperSpeed 



Five Reasons To Watch USB 3.0 



Faster data syncing for PDAs, smartphones, 
and notebooks 

External hard drives that can perform similarly to 
internal hard drives 

Support for legacy USB devices, PCs, and notebooks 

HD video and content streaming 

Improved power management features 




SuperSpeed USB ports feature legacy USB 2.0 pins toward 
the front of the plug and the USB 3.0 pins toward the back, 
enabling full backward compatibility. 



USB devices. Currently, the USB-IF expects SuperSpeed 
USB-capable devices to show up in force in early 2010, but 
some may appear sooner. 

There are a couple of developments that enable Super- 
Speed USB to achieve data transfers of up to 10 times that 
of USB 2.0. The ports, connectors, and cables have been re- 
designed to support higher data throughputs. Each USB 2.0 
connector and cable features four pathways that corre- 
spond to power, ground, and data (a pair is used for this). 
USB 3.0 ports and cables utilize an additional five path- 
ways: another ground and two pairs dedicated to data 
transmission. SuperSpeed USB's asynchronous signaling 
method enables full-duplex communication (the ability to 
send and receive data at the same time). Another speed- 
booster comes in the form of SuperSpeed USB's fiber optic 
pathways, which are an improvement over the older 
standard's copper. Developers cleverly designed the 
SuperSpeed USB connectors and ports so the five USB 3.0 
pins coexist with the four legacy USB 2.0 pins, enabling full 
backward compatibility. Remember, there are three compo- 
nents in a USB connection: the port on the PC or notebook 
(and the corresponding controller), the cable, and the USB 
device. If any of these is USB 2.0 or 1.1, then the perfor- 
mance will default to the slowest standard's speed. 

Despite the proliferation of USB devices, USB 2.0's limita- 
tions become painfully obvious when transmitting large files 
and performing any of the data- and power-intensive func- 
tions for which we currently use USB. With SuperSpeed 
USB, however, that's about to change for the better. 

by Andrew Leibman 
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r What if 

fragmentation 

never happened? 





ven a good defragmenter working 
invisibly in the background can't 
touch a specific hidden source of 
performance loss caused by fragmentation 
that many IT managers are unaware of. Many 
know that all systems suffer from fragmentation 
and that fragmentation bottlenecks the slowest 
component on every computer; the hard drive. 
Automatic defragmentation catches fragments 
soon after they are created and returns files to 
a contiguous state. It's a reactive fix. 
But what if fragmentation never happened? 

Today's network efficiencies depend on achieving 
greater throughput. If it's bottlenecked, it doesn't much 
matter how much whiz-bang you threw money at in the 
way of equipment, your productivity suffers, The ability of 
a server, workstation or laptop to generate high l/Os per 
second (DPS) has become one of the key throughput 
abilities system managers look for when upgrading 
their networks. I/Os are a critical resource and the more 
effectively they are employed toward direct production, the 
more work gets done in the least amount of time. 

The real damage 

When fragmentation occurs, the system has already 
wasted precious I/O resources by writing files into fragments 
of space on the disk. This cuts into the system's "effective 
DPS": system activity that leads directly to a desired 
product, not a preparatory activity needed so productivity 
can occur. This event has tremendous ramifications. As 
a simplified example, if you need 1500 DPS to get a job 
done in the afforded period of time and your system will 
only give you 1000, you must either buy more hardware 
to get that productivity, do less work, or wait. The more 
I/Os that occur, the more disk head movement, the more 
energy the site consumes and the more cooling is required. 



The problem worsens with scale. The busier a system or a 
network is, the more fragmentation is being created by 
"diverted" split I/Os and the more overexpansion and 
provisioning is needed to get a job done. 

Introducing Diskeeper® 2010 performance 
technology with IntelliWrite™ — the first ever 
fragmentation prevention technology. 

Diskeeper Corporation, the inventors of automatic 
defragmentation, has just released a technology that takes 
system performance and efficiency to a previously unattainable 
level. IntelliWrite file prevention technology proactively prevents 
up to 85% and more of the fragmentation a system can 
generate. This technology is completely new and no other 
solution comes close to the benefit IntelliWrite can have on 
every Windows® network. IntelliWrite keeps disks clean and 
fast by intelligently writing contiguous files to the disk, 
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An at-a-glance (Jl showing how many file fragments were prevented give the IT 
manager an important window on system speed and efficiency gains 

So, what if fragmentation never happened? Benefits like 
these would become commonplace: 

• More productivity with the same hardware 

• Longer computer life 

• Completely new levels of speed and efficiency 

• Significantly less energy consumption including 
cooling requirements 

• Faster file reads and writes 

• Minimized/eliminated data replication traffic and 
storage requirements. 

SEE FOR YOURSELF 

Download FREE 30-DAY Trialware NOW! 

www.diskeeper.com/pct201 



© 2009 Diskeeper Corporation. All Rights Reserved. Diskeeper, "the only way 
to prevent fragmentation before it happens" and IntelliWrite, are registered 
trademarks or trademarks owned by Diskeeper Corporation in the United States and/ 
or other countries. All other trademarks and brand names are the property of their 
respective owners, 
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Greenovations 



Energy-Conscious Tech 



The electronic devices that make our lives easier also produce some unwanted side effects on the environment. 
Fortunately, many consumer electronics manufacturers are now making products that keep us productive and lessen our 
device's energy demands. In this article, we'll cover some of the newest environmentally friendly technology available. 




Cut Display Consumption In Half 

Looking to reduce energy consumption in the office? Monitors are one of the biggest power- 
using devices at your desk, so finding an eco-friendly model is a great way to cut back. The 
19-inch Accusync AS191WM (www.necdisplay.com; $189.99) and 22-inch AS221WM from 
NEC feature ECO Mode technology that allows you to switch between two energy-saving 
modes. NEC indicates that using the ECO Modes lets the monitors consume 48% less energy 
than their predecessors. The NEC AS191WM and AS221WM received an EPEAT (Electronic 
Product Environmental Assessment Tool) Silver rating and are compliant with Energy Star 
5.0 and TCO 5.0 standards. 



Recycled & Recyclable Photos 

Lifephoto.com is an image-sharing Web site that allows you 
to print and use your photos in gifts, such as photo books, 
greeting cards, and 
calendars. In addi- 
tion, Lifephoto.com 
gives you the op- 
tion of ordering 
Earthtru prints, 
which are partially 
composed of recy- 
cled material. 

The Earthtru 
photos are also re- 
cyclable, because the pictures are produced with non- 
toxic dry inks. Lifephoto's in-house Kodak NexPress 
produces almost no harmful emissions, and printed 
sheets can be easily de-inked. The Earthtru prints can be 
used with nearly all of the photo gifts from Life- 
photo.com, including the products mentioned above, as 
well as accordion cards, day planners, customized jour- 
nals, and photo posters. 




Zipcar iPhone App 

Need to rent a car for a short period of time while you're on the road? Zipcar 
is a car-sharing service that lets you find and reserve vehicles near your loca- 
tion for the time you need. 
The company says that each 
"zipcar" takes 15 to 20 per- 
sonally owned vehicles off 
the road. 

The car comes with gas, 
insurance, and 180 miles 
per day. The Zipcar App 
(free; www.zipcar.com) al- 
lows you to use your 
iPhone to find zipcars on a 
map using your current location, a fu- 
ture destination, or a favorite place. You 
can sort cars by time available, type, and 
model, as well as view upcoming reser- 
vations. Once you've selected the car, 
you can use your iPhone to get direc- 
tions, honk the car's horn to help locate 
it, and unlock it. 
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Tech To Go 




New Smartphones 

Each new generation of smartphones offers new features for enhanced productivity and entertainment. 
Here's a quick look at 10 of the most recent smartphones on the U.S. market. 







BlackBerry Bold 9700 

Price not yet available I www.rim.com 

If you've been holding out for a do-everything 
smartphone that handles work and play with 
equal aplomb, keep your eyes open for the up- 
coming BlackBerry Bold 9700. It does everything 
you'd expect from a BlackBerry and features Wi- 
Fi, a digital camera, and multimedia functions. 



Palm Pixi 

$99.99 I www.palm.com 

The Pixi is the second smartphone to use Palm's 
webOS platform, which organizes your communi- 
cations, calendars, contacts, and other essential in- 
formation in ways that are consistent with the way 
you use your phone. The platform also manages 
your phone's resources efficiently. 



HTC Hero 

$179.99 I www.sprint.com 

The Hero includes HTC Sense for a highly cus- 
tomizable smartphone experience. The Hero uses 
Google's Android OS and works for business, but 
it's best at personal productivity, organization, 
and entertainment. The phone includes stereo 
Bluetooth, built-in GPS, and a 5MP camera. 



Motorola CUQ 

Price not yet available I www.t-mobile.com 

The first Motorola smartphone to use the Android 
platform, the CLIQ offers convenient access to 
Google services and new apps. Also prominent on 
this phone is MOTOBLUR, a new feature that 
gathers all of your essential communications into 
one area for easy access. 



Carrier: T-Mobile (forthcoming) 
Manufacturer: Research In Motion 
Platform: BlackBerry OS 
Networks: GSM, EDGE 



Standby Time: 21 days 



Wireless: 
ft A A ( 


Wi-Fi, Bluetooth, Gf 

ft A A A A A 
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Specs 






Carrier: Sp 


)rint 




Manufact 


urer: Palm 




Platform: 


Palm webOS 
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Talk Time 


CDMA, EVDO Rev 
: 5 hours 
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Standby 1 
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Weight: 3 
Wireless: 


26 ounces 
3luetooth, GPS 
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Carrier: Sprint 
Manufacturer: HTC 



Networks: CDMA, EVDO Rev. A 
Talk Time: 7 hours 
Standby Time: 31 days 
Weight: 4.76 ounces 
Wireless: Wi-Fi, Bluetooth, GPS 



Aanufacturer: Motorola 



Networks: GSM, WCDMA 



eight: 4.9 ounces 



, Bluetooth, GPS 
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Touch Pro 2 

$349.99 (T-Mobile) or $199.99 (Verizon) after discounts with two-year 
contract I www.t-mobile.com; www.verizonwireless.com 

The Touch Pro 2 has a touchscreen that folds up and tilts to reveal a 
QWERTY keyboard. Ideal for business, this smartphone includes the pro- 
fessional version of Windows Mobile with mobile versions of Office soft- 
ware and full Web browsing. It also uses HTC's popular 3D interface. 



myTouch 3G 

$149.99 after discounts with two-year contract I www.t-mobile.com 

The myTouch 3G is T-Mobile's follow-up to the first U.S. Google Android 
phone, the T-Mobile Gl. This touchscreen phone includes A-GPS naviga- 
tion and a 3.2MP camera. The Android platform provides easy access to 
Google services, the data on your phone, and new apps. 



Carriers: T-Mobile, Verizon Wireless 



atform: Windows Mobile Professional i 



Networks: GSM, WCD 



Wireless: Wi-Fi, Bluetooth 



Carrier: T-Mobile 



Platform: Android 

Networks: GSM, WCDMA, HSDPA 



indby Time: 16 days 
i\ehv. 4.1 ounces 




HTC Ozone 

$24.99 after discounts with two-year contract 
www.verizonwireless.com 

A Verizon Wireless exclusive, the Ozone smartphone is a full-featured 
business smartphone, which in this case means that it runs Windows 
Mobile (with mobile versions of Office apps) and includes the connec- 
tivity and multimedia features essential for mobile professionals. 



Samsung Jack 

$79.99 after discounts with two-year contract I www.wireless.att.com 

With voice-guided GPS, service on GSM networks, and XM Radio 
Mobile for fun, the Samsung Jack is ready to travel. Good for profes- 
sionals, the Jack includes the latest version of Windows Mobile; Wi-Fi 
connectivity; and support for Outlook, Lotus notes, and various 
email services. 




iPhone 3GS 

$199 after discounts with two-year contract I www.wireless.att.com 

The iPhone is the obvious choice for multimedia, as it's basically a mobile 
phone with a large-capacity iPod inside. Don't overlook its business- 
friendly features, though, as the latest OS version includes Exchange sup- 
port, and there are hundreds of business apps now available. 




HTC Snap 

$99.99 after discounts with two-year contract I www.sprint.com 

Organization and quick access feature prominently in the Snap, which 
has four One Touch keys that take you directly to email, messaging, 
camera, and the mobile Web. The phone lets you access corporate and 
personal email, and built-in GPS and navigation features will guide you. 



Platform: Windows Mobile Standan 
Networks: CDMA, EVDO Rev. A 
Talk Time: 4 hours 
Standby Time: 13.3 days 
Weight: 4.2 ounces 
Wireless: Bluetooth, GPS 
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New Notebooks 

As manufacturers pack an increasing number of features into notebooks and offer a wider variety of screen 
sizes, it can be a challenge to keep up with what's on the market. Here you'll find a quick look at 10 top note- 
books and mininotebooks that are ideal for business and/or travel. The prices and specs listed apply to each 
notebook's base configuration model. 




MSI X-Slim X340-023US 

$699.99 I www.msimobile.com 

The X-Slim X340-023US has solid features in a 
stylish, lightweight package. It's between 0.24 and 
0.79 inch thick, making it the slimmest notebook on 
the market, and weighs just 2.86 pounds. It features 
an energy-saving, LED-backlit, widescreen display 
and HDMI output. 




Lenovo ThinkPad T400s 

$1,599 I shop.lenovo.com 

The smaller, lighter model in Lenovo's ThinkPad 
T Series, the T400s packs in all of that series' 
features — some part of the base configuration, 
some as options. Notable upgrade options include 
a 2.53GHz Intel processor, 8GB of memory, and a 
128GB solid-state drive. 




HP ProBook 4310s 

$779 I www.hp.com 

If you're looking for a notebook that's small in size 
and yet has powerful features, the ProBook 4310s 
offers a good compromise. The notebook combines 
full-sized notebook features in a size that borders on 
mininotebook. It also has an EPEAT Gold rating for 
energy efficiency. 




Getac9213 

Contact ruggedsales@getac.com for pricing 
www.getac.com 

"Rugged" used to mean "durable but bulky" and 
still does in most cases. The Getac 9213 is an excep- 
tion. Designed to withstand the bumps, drops, and 
splashes that can come with business travel (or 
simply with moving around the office), the 9213 is 
lightweight and built for business. 



Operating System: Windows Vista Home Premium 
Processor: 1.4GHz Intel Penryn Core 2 Solo SU3500 
Memory: 2GB DDR2 SDRAM 
Storage: 320GB SATA drive 



Other Features: : 



-1 card reader; 1.3A 



Screen Size: 13.4 inches 
Weight: 2.86 pounds 



Specs 

Operating System: Windows 7 Professional 
Processor: 2.4GHz Intel Core 2 Duo SP9400 
Memory: 2GB DDR3 SDRAM 
Storage: 120GB SATA drive; DVD Recordable 
Wireless: 802.1 Ib/g/n; WiMAX; Bluetooth 2.1 
Other Features: Integrated camera; 5-in-1 card 
Screen Size: 14.1 inches 



rwwwwwwww 






Specs 






Operating System: Windows Vi 


sta Busii 


nef 


Processor: 2.1GHz Intel Core 2 I 


Duo T65 


.70 


Memory: 2GB DDR3 SDRAM 






Storage: 320GB SATA drive; DV 


'D Super 


■IV 


Wireless: 802.1 la/b/g/n; Blueto 


oth 2.0 




Other Features: 2MP Web cam, 


;HP3D 


Dr 


Screen Size: 13.3 inches 






Weight: 4.34 pounds 
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Specs 

Operating System: Windows Vista Busi 
Processor: 1.4GHz Intel Core 2 Duo SIT 
Memory: 1GB DDR SDRAM 
Storage: 120GB SATA drive 
Wireless: 802.1 1a/g/n 
Other Features: Up to 8 hours battery 
liquid- and shock-resi: 
Screen Size: 13.3 inches 
Weight: 3.75 pounds 
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MSI CT627-218US 

$1,399.99 I www.msimobile.com 

If you need high-performance graphics capabilities in a 
truly portable computer, the GT627-218US from MSI is the 
notebook for you. In addition to business-class specs, the 
notebook includes a brilliant display and an Nvidia GeForce 
9800M GS 3D graphics card with 1GB DDR3 VRAM. 



Samsung P560-52P 

$1,299.99 I www.samsung.com 

Among the thinnest notebooks in its class, Samsung's 
P560-P52 gives mobile professionals the portability they 
need as well as up to six hours of battery life per charge. 
Another focus for this notebook is security, as it features 
built-in data encryption and a fingerprint reader. 



Specs 

Operating System: Windows Vista Ho 
Processor: 2.4GHz Intel Penryn P8600 
Memory: 2GB DDR2 SDRAM 
Storage: 320GB SATA drive 
Wireless: 802.1 1a/g/n; Bluetooth 
Other Features: 7.1 -channel audio an< 
output; 2MP Web cai 
Screen Size: 15.4 inches 
Weight: 5.9 pounds 



Specs 

Operating System: Windows Vista Busin* 



Processor: 2.4GI- 



itel Core 2 Duo P8600 



Memory: 2GB DDR3 SDRAA 
Storage: 320GB SATA drive; 
Wireless: 802.1 la/b/g/n; Blu 
Other Features: HDMI outp 
Screen Size: 15.4 inches 
Weight: 5.8 pounds 




Toshiba Satellite Pro S300 

$649 I laptops.toshiba.com 

Designed for businesses large and small, this notebook in- 
cludes the features essential to getting work done in and 
away from the office. Its built-in Web cam is good for 
videoconferencing, and its docking feature works with 
Toshiba's Express Port Replicator. 



Specs 

Operating System: Windows Vista Business 

Processor: 2GHz Intel Core 2 Duo T6400 

Memory: 1GB DDR2 SDRAM 

Storage: 160GB SATA drive; DVD Super Mult 

Wireless: 802.1 la/g/n 

Other Features: Built-in Web cam 

Screen Size: 15.4 inches 

Weight: 6.2 pounds 





HP Mini 1101 

$329 I www.hp.com 

One of the newest mininotebooks from HP, the Mini 1101 
provides small businesses and mobile professionals with 
an extremely lightweight and portable way to stay con- 
nected both in and out of the office. HP Mobile Broadband 
is optional through AT&T, Sprint, or Verizon Wireless. 



Sony 1 5.5" NW Series 

$779.99 I www.sony.com 

For a great all-around notebook for both business and per- 
sonal use, the stylish NW Series from Sony is bound to 
please. It emphasizes processing power, a lot of memory, 
high-capacity storage, and high-performance graphics, all 
good for mobile professionals and entertainment alike. 



Specs 

Operating System: Windows XP Home 
Processor: 1.6GHz Intel Atom N270 
Memory: 1GB DDR2 SDRAM 
Storage: 160GB SATA drive 
Wireless: 802.1 1b/g 

Other Features: Up to 3 hours battery life 
Screen Size: 10.1 inches 
Weight: 2.57 pounds 

Specs 

Operating System: Windows 7 
Processor: 2GHz Intel Core 2 Duo P7350 
Memory: 4GB DDR2 SDRAM 
Storage: 400GB SATA drive; DVD drive with 

Blu-ray support 
Wireless: 802.1 1a/b/g/n 

Other Features: Up to 6.5 hours battery life with 
optional large-capacity battery 
Screen Size: 1 5.5 inches 




Lenovo IdeaPad U450p 

$649 I shop.lenovo.com 

The terms "lightweight" and "business-class" aren't neces- 
sarily reserved for expensive notebooks, as evidenced by 
Lenovo's affordable IdeaPad U450p. Thanks to multiple 
energy-saving features, the U450p goes further than its 
sticker price when it comes to saving you money. 



Specs 

Operating System: Windows Vista Home Premium 

Processor: 1.4GHz Intel Core 2 Solo SU3500 

Memory: 4GB DDR3 SDRAM 

Storage: 320GB SATA drive; DVD Recordable 

Wireless: 802.1 ib/g 

Other Features: 4-in-1 card reader; full-sized, 

6-row keyboard 
Screen Size: 14 inches 
Weight: 4.62 pounds 
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TAKEAWAY 

The P2 is the world's most 
powerful pico projector! 




P2 Pico Projector 



AAXA Technologies' new P2 Pico Projector is the brightest pico projector on the market. Designed for the 
professional user, the AAXA P2 micro projector employs an ultra-efficient optical engine design, a new 
LCoS chip, and a high-power LED to achieve a stunning 33-lumen output at 800 x 600 resolution. The opti- 
cal engine design enables the P2 to produce excellent-quality images even in less-than-dark environments. 
When used in darker environments, the P2 can produce spectacular images up to 80 inches. Professional 
features include a direct VGA connector supporting resolutions up to 1280 x 720 for laptop connection, an 
infrared remote control, dual 0.5-watt stereo speakers, and onboard gamma correction. 



Key Facts 



Bright 33-lumen LED light 

source 

Sharp SVGA (800 x 600) 

resolution 

Built-in media player (AVI, 

WMV,JPG,etc.) 

1GB onboard memory 

plus microSD slot 

Dual VGA and composite 

A/V inputs 

Rechargeable lithium-ion 

battery 

Supports a wide range of 

input devices 



aaxa 

TECHNOLOGIES 



$349 | AAXA Technologies | www.aaxatech.conn 
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SMARTPHONES 



1 Smart Purchase Considerations 



by Steve Smith 



In a down economy, there are only a few things still selling like the proverbial hotcakes, and smartphones are 
among them. The shift to mobile handsets with PC-like capabilities is at full throttle, and the marketplace has 
obliged with a dizzying array of models, features, and carrier choices. With multiple input choices (touch- 
screen or QWERTY, slider or bar), alluring app stores, and a handful of distinct operating systems out there, how 
does the smart buyer make a decision? Here are our top 10 considerations when purchasing a smartphone: 




Operating System 

A smartphone really is a PC. Devices 
running different smartphone OSes — 
Android, Apple iPhone OS, BlackBerry OS, Nokia 
Symbian, Palm webOS, or Windows Mobile — 
have different interfaces and embedded software 
feature sets. Ask yourself and your salesperson: 
Do you need easy task switching and multi- 
tasking? Is the interface intuitive for you? How ca- 
pable is the native Web browser? How does the 
phone connect with your desktop OS and handle 
email, contact, and content synchronization? 

Business users especially will need to know 
how well an OS integrates with enterprise systems 
such as Microsoft Exchange and security features 
(say, message encryption and remote data wiping 
when the phone is stolen). Also decide if you need 
push email, which sends new messages as they hit 
the server. Finally, explore the increasingly impor- 
tant application ecosystem that has grown around 
each of these platforms to see if the downloadable 
software is diverse and targets your needs for pro- 
ductivity or entertainment. 



©Display 
Input is everything. Interaction via 
email, Web browsing, and messaging is a 
big part of what makes smartphones smart, but 
there are trade-offs in the common input styles. A 
touchscreen-only display tends to give you more 
screen real estate for multimedia than phones with 
physical keypads, but many prefer the tactile feed- 
back of keys. 

Dual-mode models offer both large touchscreens 
and QWERTY keypads, but with these phones you 
typically must slide open the device or change to 
landscape orientation to enter data. Some models 
have trackballs that can make email triage and Web 
scrolling much easier. Key size and layout are crit- 
ical, however, so always do as much hands-on 
testing as possible of both types of phones before 
deciding which you prefer. 

©Wireless Network 
A cardinal rule of smartphones is that 
you will use more data than you expect 
when you finally get your hands on one. Unlimited 
data plans have become common, but check for any 
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limitations and standard messaging allotments. 
Especially critical for travelers will be international 
rates (both for calling and for data) and the roaming 
charges. Out-of-country rates can be astronomical. 
Consider where you will be using this phone and 
whether your hardware and carrier support the local 
networks at a manageable cost. 

©Speed 
Make sure the smartphone's 3G net- 
work offers the coverage, speed, and quality 
for the areas in which you'll use the phone. Sprint 
and Verizon Wireless use different flavors of EVDO, 
and AT&T and T-Mobile use HSPA, but each carrier 
offers phones and has regions that max out at dif- 
ferent speeds. 

Consult the online network coverage maps for 
different providers but check with local users 
about their real quality of service. Crowded areas 
with large buildings can bring even the fastest 
phones to a crawl. Also find out if the handset is 
Wi-Fi-capable so you can get better speeds at 
hotspots. Finally, consider whether the phone and 
carrier support "tethering," which turns the phone 
into a 3G modem that your laptop can use for con- 
necting to the Web. For business users, tethering 
can be a lifesaver. 

©Usage 
If you'll use the phone for business, 
you'll want to consider whether and how 
the phone lets you view, edit, and /or create docu- 
ments, spreadsheets, and presentations. Can the 
phone's software handle PDFs or Microsoft Office 
documents? If it handles Office documents, does it 
also let you make changes or transfer them easily 
to others without having to sync a phone to the 
PC? True road warriors need to know their smart- 
phone can behave like a true portable PC. 

©Communications 
For many of us, phones are about man- 
aging relationships, and many models (es- 
pecially the Palm Pre and Motorola CLIQ) have 
interfaces optimized to bring your email, phone, so- 
cial networking, and instant messaging functions 
together. If you are more of a "people person," con- 
sider how the phone merges your contact informa- 
tion and makes it easier to reach others via phone 
calls, SMS (Short Message Service), email, IM, or a 
social network. 



©Multimedia 
Almost all smartphones now have video 
and audio playback capabilities, but there is 
a range in quality. Consider how you will use multi- 
media features and see if the media player, media 
library interface, external speaker, and playback 
quality are compatible with how you intend to use 
them. Can desktop tunes and clips be transferred 
easily to the handset? Can you buy new media over 
the air? Business users should consider the audio 
recording capabilities of the phone for recording 
meetings, interviews, and events. 



r» Imaging 



^■^7 Consider both the resolution and 
camera quality (3 megapixels is common 
now) and also the modes of transfer. Do the phone 
and the network, for example, send multimedia via 
email only or via MMS (Multimedia Messaging 
Service), as well, which makes sending to another 
cell phone user easier. Also, consider how well the 
phone manages multimedia sharing across the Web, 
as this is one of the most common ways we now 
process our media. 

Storage 
Consider how and how much your 
phone will be able to store. Some models, 
such as the iPhone, boast up to 32GB of internal 
memory but cannot handle SD or microSD add-in 
cards. Others, such as the T-Mobile Gl and some 
BlackBerry models, have less internal memory and 
rely on SD cards to hold a lot of media and applica- 
tions. Flash memory lets you expand and transfer 
data more easily, but the tiny cards are easy to lose or 
get stolen, and they require more juggling between 
internal and removable memory. 

©Battery Life 
Smartphones draw more power than 
typical mobile phones, but some models are 
notorious juice-hogs. Buyers need to consider 
whether they need a battery that is user-replaceable, 
which lets you carry a charged spare. Consider also 
how the phone lets you manage power use, for ex- 
ample, by shutting off Wi-Fi or Bluetooth or dim- 
ming the screen and curtailing email pulls or pushes. 
Eventually, your battery will need replacing, so ask 
whether the unit needs to be returned to a manufac- 
turer for this. 




Choose the right operating system 
for your needs, such as the Android 
OS seen here running on a 
T-Mobile G1 ($129.99 after 
discounts with two-year contract; 
www.t-mobile.com), Palm's webOS, 
Windows Mobile, or BlackBerry OS. 




Some recent smartphones are 
geared toward certain types of 
users. The upcoming Motorola 
CLIQ from T-Mobile, for example, is 
designed for heavy social net- 
workers who want to streamline 
communications across messaging 
programs, Facebook, and Twitter. 




Even the same OS, such as the 
BlackBerry OS, looks different on 
a touchscreen— such as the 
BlackBerry Storm 9530 ($49.99 after 
discounts with two-year contract; 
www.verizonwireless.com) — than it 
does on a phone with a keypad. 



PCToday / Special Issue 2009 17 




FEATURE-RICH 

PHONES 

Ordinary Phones, Extraordinary Features 

by Tessa Warner Breneman 

Smartphones are handy for professionals who are constantly on the road but can be unnecessary for the 
businessperson who only travels occasionally. Handset manufacturers have been including smartphone- 
like features (such as Web browsing and email) in standard cell phones so you can enjoy the benefits of a 
smartphone without having to actually spring for one. Here are the top 10 considerations to weigh before pur- 
chasing one of these feature-rich phones. 



©Phone Type 
Feature-rich phones can offer hardware 
luxuries normally reserved for the smart- 
phone elite, such as touchscreen technology and full 
QWERTY keyboards. Some touchscreen phones 
offer an on-screen (aka soft) keyboard instead of a 
physical QWERTY board to keep the size of the 
phone compact. Some of these phones are the stan- 
dard candy bar-style, but you can also find compact 
flip and sliding phone models. In any case, the 
phone will fit easily into your pocket. 

©Network Capabilities 
Just as a data plan is a must for a smart- 
phone, you can also purchase one for your 
standard mobile phone. Depending on your wireless 
provider, your phone will be able to operate on GSM 
or CDMA networks. Some even support advanced 
network technologies, such as EVDO Rev. A and 
HSDPA. Networking technologies on your phone 
can open the door to capabilities such as messaging, 



Web browsing, and multimedia downloads. Net- 
working capabilities can, depending on the phone, 
let you sync your contacts and calendar as well as 
corporate and Web-based email accounts. 

©Messaging Capabilities 
In addition to the corporate and Web- 
based email access that some phones pro- 
vide, a host of messaging options lets you keep in 
touch with colleagues and clients using your fea- 
ture-rich phone. With the ability to send and receive 
emails on your phone, you can stay in the loop and 
respond to your clients' questions and concerns 
whether you're in or out of the office. 

Most people are familiar with SMS (Short 
Message Service, or text) messaging and MMS 
(Multimedia Messaging Service, or photo and 
video) messaging, but you can also chat through in- 
stant messaging clients, such as AIM. This makes it 
easy to check in with your family while you're on 
the road. 



18 Special Issue 2009 / www.pctoday.com 



Holiday Gear 



©Applications 
A feature-rich phone that supports ap- 
plications can provide advanced tools, such 
as document viewing (including Microsoft Word and 
Excel, and PDFs). If your phone supports applications 
(or widgets), you may be able to download apps for 
online photo-sharing Web sites, such as PhotoBucket 
(www.photobucket.com), or popular networking 
sites, such as Twitter (www.twitter.com) and 
Facebook (www.facebook.com). 

Business-oriented navigation applications are 
also available if your phone includes GPS. You can 
access these sites and services either through your 
Web browser or your wireless carrier's proprietary 
app and multimedia downloading service (such as 
Sprint's Digital Lounge). Other applications may be 
available through your phone's manufacturer. 
Additional fees for applications may apply. 

©Personal Information 
Management 

Busy professionals who spend a lot of 
time traveling outside of the office need a phone 
that can streamline personal and professional con- 
tacts. To that end, feature-rich phones have room 
for contact information about hundreds of indi- 
viduals. They let you keep track of several dif- 
ferent phone numbers, fax numbers, email 
addresses, and multiple physical addresses for 
each contact, along with birthday, anniversary, 
and other information. On-phone calendars have 
also evolved into a personal and professional 
event hub, often with the ability to synchronize 
multiple calendars. 

©Multimedia Capabilities 
It can be boring to travel from meeting 
to meeting on your own, but phones that 
offer multimedia capabilities can keep you enter- 
tained regardless of where you are. Many wireless 
carriers offer proprietary multimedia services, such as 
AT&T's MEdia Net and Verizon's V CAST. Depend- 
ing on the phone's capabilities, software, and service 
availability, you can also stream live TV and other 
videos so you can catch up on your favorite shows 
while you're waiting to board a flight. Games are 
standard fare, and with many phones you can listen 
to music stored on the device. Some also support 
streaming music from satellite or Internet radio. A 
headphone jack lets you use your noise-canceling 
headphones to block out ambient noise. 



©Camera Capabilities 
Most cell phones nowadays have a built- 
in camera, but some cameras are better than 
others. Many feature-rich phones, for example, sport 
digital cameras with 5MP or better and include many 
of the same features digital cameras offer. Image sta- 
bilization technology, face detection capabilities, 
scene modes, automatic flash, timer, color effects, and 
white balance adjustment are some of the features 
found on such phones. Having a phone with a built- 
in camera also eliminates some of the bulk in your 
carry-on if you would otherwise have brought along 
a separate digital camera. 

©Navigation 
Rather than continue to print off direc- 
tions from the Web, find a phone with navi- 
gational features and built-in GPS. Not only will you 
get voice-guided, turn-by-turn directions, but loca- 
tion-based apps can also help you find restaurants, 
hotels, coffee shops, gas stations, and various points 
of interest in an unfamiliar city. With the right de- 
vice and application combination, you can also keep 
track of family members. Keep in mind that addi- 
tional fees for navigation apps may apply. 

©Storage 
A phone that handles email, mes- 
saging, calendar events, and hundreds of 
contacts is convenient, but on many phones all of 
that data can quickly consume the built-in storage. 
When you look for a feature-rich phone, consider 
how much onboard memory the handset offers. 
More importantly, make sure it supports high- 
capacity memory cards so you can add more storage 
as needed. This will ensure you can store everything 
from multimedia to personal information on your 
phone without running out of space. 

©Power 
As you jet-set across the country, be sure 
your phone can keep up. Battery life is an 
important consideration, so compare the battery life 
of the phones you are interested in before making 
your decision about which one to buy. Also re- 
member that multimedia features, navigation fea- 
tures, Bluetooth usage, and many applications will 
drain your battery quicker. You might even want to 
consider purchasing an extra battery or other types of 
portable power gadgets to ensure a lack of power will 
never leave you hanging. 




The LG Lotus from Sprint (free after 
discounts with a two-year contract; 
www.sprint.com) offers several 
advanced features and folds up in a 
clamshell design for portability. 




The Samsung Rogue phone from 
Verizon Wireless ($99.99 after 
discounts with two-year contract; 
www.verizonwireless.com) offers a 
touchscreen with support for social 
networking widgets and a slide-out 
QWERTY keyboard. 




The Nokia Surge from AT&T ($29.99 
after discounts with two-year 
contract; www.wireless.att.com) 
offers 3G network speed, in addition 
to navigation support and access to 
AT&T's MEdia Net. 



The Samsung 
Instinct S30 from 
Sprint ($99.99 after 
discounts with 
two-year contract; 
www.sprint.com) 
features a large 
touchscreen and 
an on-screen 
QWERTY 
keyboard. 
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A few clicks... and your 



No programming 
skills required... 

It's as easy as 1-2-3. Choose your 
business sector and color scheme, 
complete your business contact info 
mation, and click... your website is 
ready! 1&1® MyBusiness Site 
automatically inserts your 
business information on 
your website pages. 
Pre-filled content 
is included, and you 
can edit or update it at 
any time. 



l&l 1&1 MyBusiness Site 




Business categories 



Your business type | Auto / Car Body Repair Shop 

Business categories 
Your cho ice of color Orange 



Contact data 



First Name 
Last Name 
Company Name 
Address 



Postal code 



number 
aeration 



Steve 



Brent 



Steve's Garage 



Chesterbrook, PA 



19087 



ste vebrent@hotmail .com 

/ | 4612631 



8 _ : 



Monday - Friday 
9-12 am and 2-5 pm 
Saturday 

Q-1? am 



Click, 



Customizable, ready-made 
websites for over 

100 business categories. 



Easily customized online... whenever you want! 

Your website, your way! Change your website template, display special offers, add 
or delete sections, insert your own content and images, and more! Your website template 
comes pre-filled with text that you can add to, or change at anytime, directly on your website. 
No special tools or software needed - your website is online instantly. 

Try it for yourself and see! What do you have to lose? 
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Switch layouts 
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special: 
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Display special offers 
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united 
internet! 



1-877-MY-1AND1 



business website is online 



Maps and directions 



Automatic submission 
to Google® 



Insert your 
own graphics 




* Visit www.1and1.com. for full promotional offer details. Program specifications, pricing, and availability subject to change without notice. 1&1 and the 
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1&1® MyBusiness 
Site 

Everything you 
need to get started: 

• Pre-filled content and 
graphics that can be 
customized at any time. 

• Unlimited number of website 
pages, web space, and traffic 

• No software downloads or pro- 
gramming knowledge required. 

• Website address included 
(Choose from .com, .net, .biz, 
.org or .info) 

• E-mail addresses included 

• 24/7 Customer support 



Try it for 

FREE! 

Only $9-99 /month 
after 30-day trial 



Visit us now 



www.1and1.com 





NOTEBOOKS 

What To Look For In A Laptop 



by Marty Sems 



When you're ready to plunk down the credit card for a new notebook, you probably already have a 
few ideas about the features it should have. If you're like most mobile users, your want list will 
have a few must-have items that will rectify the shortcomings of your previous laptop. 
We've assembled a list of 10 considerations we think are important to your search. They're not all there is to 
notebooks, of course; consider the software bundle, the reputation of the brand and specific model of laptop, 
and the terms of the warranty, too. 

Note that in this article, we'll have in mind notebooks for business and /or personal use with diagonal screen 
sizes 13 inches and larger. Flip to the following article for guidance on netbooks. 




Keyboard & Pointing Device 

This is a partly subjective, partly clin- 
ical assessment of a laptop's inputs. How 
does it feel when you type? Are the keys you use 
the most in locations you can live with? And will 
you be OK with the trackpad or thumbstick in the 
long run? (Don't forget that you can adjust the 
pointer speed and keyboard repeat rate.) 

©Weight 
If all of us mobile users had our 
druthers, laptops wouldn't weigh more 
than a few ounces. It stands to reason that we're 
more likely to bring a lighter notebook everywhere 
we go than a heavier one. On the other hand, there's 
weight and then there's weight. If your laptop 
weighs a lot because it has a beefier battery that will 
last longer per charge, that's a good thing from a mo- 
bile computing perspective. If your desktop replace- 
ment or gaming notebook is weighty because of the 
massive heatsinks on its high-performance hardware, 



that's probably a good thing from a stability point of 
view. Conversely, if a relatively anemic model with a 
battery life shorter than a movie feels more luggable 
than portable, cross it off your list of candidates. 

©Operating System 
Your business's IT department might 
have something to say about the OS your new 
notebook comes with. Otherwise, your options depend 
on what's available (such as the new Windows 7). 

We will say that if you want a Windows machine 
with 4GB or more RAM, plan on specifying 64-bit 
Win7 or Vista. The 64-bit WinXP and 32-bit versions 
of Win7 /Vista won't be able to use more than ap- 
proximately 3.3GB of memory, no matter how much 
RAM your notebook actually has. 

©Processing Power 
Truth be told, most laptops have more 
than enough processing speed for typical 
mobile computing tasks. In the vast majority of 
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usage scenarios, you'll spend most of your time 
waiting on either your main storage drive or a net- 
work/Internet connection. You'll only notice the 
benefits of additional processing horsepower when 
you're doing personal tasks such as encoding media 
files, playing games, or editing video. 

As for memory types (such as DDR2 and DDR3) 
and clock speeds (such as 1,066MHz), higher num- 
bers are better. We recommend at least a dual-core 
processor. Bear in mind, though, that CPUs with 
more cores and higher clock speeds (in GHz) tend 
to reduce battery life. 

©Connectivity 
Every notebook should have some USB 
ports, a LAN port, and Wi-Fi capabilities, 
but it's smart to look ahead to your future needs. 
Does it support USB 3.0, or merely 2.0? Does its Wi- 
Fi support include the final 802.1 In specification or 
merely "Draft N?" Does its LAN port handle gigabit 
(lGbps) network speeds, or only 100Mbps? Other 
handy connections include Bluetooth, DisplayPort, 
and HDMI. You might be able to add others 
through an expansion card. 

©Storage Space 
Most laptops only have room for one 
mass storage drive, so it's important to buy 
one with enough capacity. If you run out of disk 
space later, you can upgrade to a new drive, but this 
process is a little tricky if you want to migrate your 
OS, applications, and data intact. 

Multimedia Capabilities 

From the boardroom to after-hours en- 
tertainment, a laptop's multimedia prowess 
has several opportunities to come to the fore. Its ca- 
pabilities rely on its graphics chip, for the most part, 
although the CPU, sound codec, and other devices 
have roles to play, too. 

A notebook's ability to play flawless high-defini- 
tion video may sound like the stuff of hotel-room 
cinema. On the other hand, it could be just as im- 
portant for showing an HD presentation to a poten- 
tial client or shareholder — especially if its HDMI 
connection can export high-def video to an HDTV. 
Likewise, a BD (Blu-ray Disc) burner isn't just a 
movie machine — it's a backup device that can store 
an entire database on a single disc. It isn't hard to 
find business uses for ostensible entertainment fea- 
tures, so don't unnecessarily limit yourself. 




©Battery Life 
We put up with a lot for the conve- 
nience of portable computing. A typical 
notebook's keyboard isn't ergonomically optimal, 
and it's easy to get a kink in your neck when you're 
peering down at a screen on your lap. And let's not 
forget that you can buy a faster desktop computer 
for a lower price. 

At the end of the day, if your mobile computer 
isn't so mobile, you're not going to experience many 
of the benefits of the portable computing paradigm. 
Buy a laptop that will run for several hours on a 
battery charge, so you'll be able to make the most of 
computing unplugged. 

Storage Device 
More and more mobile users are com- 
ing to realize that the reasons their old lap- 
tops feel slow are due to the hard drives inside 
them. Tough notebook drives store less than their 
desktop brethren, and they're slower at reading and 
writing data. For the best speed, hold out for a hard 
drive from a vendor's most current product line and 
specify a 7,200rpm rotational speed. 

For even better performance during bootup, shut- 
down, and application launching, consider an SSD 
(solid-state drive). Although SSDs cost several times 
per gigabyte as much as hard drives, they can extend 
battery life and withstand more physical abuse. Opt 
for Win7 for best results with solid-state storage. 

©Screen 
The most critical component of any 
notebook is its screen. Most obviously, the 
diagonal size, presented in inches, has a direct effect 
on the physical size of a laptop. For instance, a note- 
book with a 17-inch screen is significantly bulkier 
(and typically heavier) than a model with a 15.4-inch 
display. Likewise, a 17-inch or larger unit absolutely 
dwarfs a 13-inch computer. A bigger screen will give 
you more "real estate" when you're working with 
applications. It will also make movies, photos, 
games, and online video seem more engaging. 

All else being equal, however, the larger the dis- 
play, the shorter the laptop's battery life. For this 
reason, and for better color and brightness, many 
manufacturers now sell laptops with power- 
efficient LED backlighting instead of old-fashioned 
CCFLs (cold cathode fluorescent lamps). We're fans 
of the technology, so we recommend an LED-backlit 
notebook over a traditional model any day. 




Lenovo's W700 ($1,499 base price; 
www.lenovo.com) is a 17-inch mobile 
workstation with a base configuration 
that includes a 2.53GHz Intel Core 2 
Duo processor and 2GB RAM. 




The Puget M515i ($1,583.61 base price; 
www.pugetsystems.com) includes 
Intel's new Penryn mobile processors. 




The MSI X-Slim X340 ($499.99 base 
price; www.msicomputer.com) is 
affordable and very thin. 




The Battalion FX-925Z ($1,195 base 
price; www.ibuypower.com) from 
i Buy Power offers enough power for 
almost any need. 
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MININOTEBOOKS 



Find One That Works For You 



. by Kris Glaser Brambila 



With how popular mininotebooks have become, it's not surprising that you're considering adding 
one to your arsenal of tools for work and play. Also known as netbooks, mininotebooks are light- 
weight and small enough to fit into a briefcase or bag. But before you buy, we've compiled a list of 
the 10 most important considerations you should make while shopping. 




Price 

For most of us, cost is a major consider- 
ation when shopping, whether the purchase 
is big or small. Not only does price help determine 
which mininotebook you choose, it is also one of the 
main factors that sets mininotebooks apart from ul- 
traportable PCs and notebooks, because mininote- 
books are generally less expensive. 

Mininotebooks typically range in price from $300 
to $700, depending on the model, configuration, 
and any extra features you choose to include. When 
shopping, keep your business or personal budget in 
mind and weigh the importance of specific features 
against how much they will raise the overall price. 

©Operating System 
Deciding on which operating system 
your mininotebook should have may be a 
no-brainer. Most mininotebooks come equipped 
with Windows XP Home Edition, which is fortunate 
for many of us who are most familiar and comfort- 
able with the Windows interface. Some newer 
mininotebooks even run Windows Vista, while 
others offer Linux. 



Some models run Windows 7. When shopping, 
choose the OS that best suits the hardware configu- 
ration of your mininotebook. For example, a 
mininotebook that runs Windows Vista (which can 
be memory-intensive) may need additional 
memory in order to provide the best performance. 

©Processor Type 
The processor is often called the brain 
of the computer, because it is responsible 
for handling all of the computer's tasks. That being 
said, the more rigorous the tasks you perform, such 
as video editing or working with large graphics, the 
faster your computer's processor should be. The 
processors in mininotebooks are generally less pow- 
erful than the processors in notebook or desktop 
computers but are sufficient enough to complete 
everyday tasks, such as browsing the Web, sending 
and receiving email, and creating word processing 
or spreadsheet documents. 

Most mininotebooks sport a 1.6GHz Intel Atom 
processor, which is currently the fastest mininote- 
book processor available. Earlier mininotebooks 
have Celeron M or VIA processors, but for the best 
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performance, choose a mininotebook with an 
Atom processor. 



© 



Memory 

Memory, or RAM, is used to store tem- 
porary information that the computer needs 
to run an application. The amount of RAM your 
mininotebook has directly affects how fast your com- 
puter can process data. Mininote- 
books generally offer 1GB of RAM, 
which is sufficient for most daily busi- 
ness tasks, such as sending and re- 
ceiving email, word processing, and 
surfing the Internet. 

If you're also using your mini- 
notebook for personal use, you may want to down- 
load and edit pictures or listen to your MP3 playlist. 
In this case, more RAM is better; otherwise you'll be 
waiting a longer period of time for pictures to open. 
If it coincides with your pocketbook, shoot for 2GB 
of RAM. 

©Storage 
The mininotebooks available today 
have either an SSD (solid-state drive) or a 
traditional hard drive. Traditional hard drives con- 
tain moving parts, including disks that spin, so they 
can be susceptible to damage from bumps and 
drops. SSDs, on the other hand, use flash memory, 
which has no moving parts, making them more 
durable than traditional hard drives. In addition, an 
SSD can transfer data more quickly and generally 
has a longer life span. 

All of these features, however, make SSDs more 
expensive than a traditional hard drive, and capaci- 
ties are somewhat smaller. Mininotebooks with tra- 
ditional hard drives have capacities up to 160GB, 
whereas those with SSDs average around 32GB. 
While shopping, you may see some mininotebooks 
that include both an SSD and a traditional hard 
drive together. 

©Battery Life 
If you're going to have a notebook 
that's small enough to take with you any- 
where, you'll want its battery life to keep up. Many 
mininotebooks are equipped with a 3-cell battery, 
which will offer two to three hours of battery life. 
But for those using mininotebooks during long 
flights or car rides, many manufacturers are making 
it a standard to outfit their mininotebooks with a 



6-cell battery, which can keep a charge for up to 
eight hours. On average, however, expect your 
mininotebook's battery to last about 3.5 hours. 



e 



Screen Size 

Screen size is important if you plan to 
use your mininotebook for extended pe- 
riods of time. Squinting to see a microscopic screen 



A mininotebook that runs Windows Vista 

(which can be memory-intensive) may 

need additional memory to perform well. 



will undoubtedly take its toll on your eyes, so look 
for a mininotebook that's comfortable for you to 
use. Most mininotebooks have widescreens that 
range from 7 to 10 inches diagonally, though some 
companies are announcing mininotebooks with 11- 
or 12-inch screens. 

©Keyboard Size 
Mininotebooks have keyboards that 
are between 89 and 93% the size of a stan- 
dard keyboard, which might feel awkward at first. 
If at all possible, test out the keyboard on an in-store 
unit before you make your final decision to make 
sure that the keyboard will be comfortable for you 
to use when typing emails or writing reports. 

Weight 
Mininotebooks are lightweight by de- 
sign, a characteristic that is likely one of the 
main reasons you're shopping for one. It's hard to 
beat a mininotebook when it comes to weight, as 
most don't exceed 3 pounds. 

©Wireless 
You won't have any trouble finding a 
mininotebook with Wi-Fi capabilities be- 
cause simple access to Web-based applications was 
part of the original idea behind mininotebooks, thus 
the term "netbooks." 

Several mininotebook models integrate 802.1 lg 
wireless cards, and many more are incorporating 
the recently approved 802.1 In standard, which pro- 
vides significantly faster transfer speeds. You will 
also find that some mininotebooks offer mobile 
broadband capabilities, a good choice if you need 
access to the Web at all times. 




Like Lenovo's IdeaPad S10 (starting 
at $299; www.lenovo.com), most 
mininotebooks are equipped with 
an Intel Atom processor. 




The Sony VAIO P (starting at 
$829.99; www.sonystyle.com) 
includes GPS, a solid-state drive, 
and optional mobile broadband. 




Most mininotebooks feature a 
10-inch screen, but others, such as 
MSI's new U210 (starting at $479.99; 
www.msicomputer.com), sport a 
12.1 -inch screen. 
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PORTABLE 

NAVIGATION 

DEVICES 



Get On Track & Stay On Track 



by Tom Nelson and Mary O'Connor 



If you're directionally challenged, or you just hate asking for directions, then a PND (portable navigation 
device) is for you. Making use of the GPS (global positioning system) technology, PNDs can get you al- 
most anywhere you want to go, anywhere on the globe. 
Here are the top 10 things to consider when purchasing a portable navigation device. 




GPS Types 

PNDs are available in several different 
configurations: built-ins for cars; in-car 
units that are also portable; handhelds; and mixed- 
use devices, such as smartphones, that have GPS 
capabilities. Built-ins offer some of the largest dis- 
plays and, in many cases, the best satellite receivers 
for staying connected to the GPS. Portable car units 
offer many of the same features as built-ins but 
usually have smaller displays. On the plus side, 
they can be detached from your car and installed in 
another vehicle. Some models allow handheld use, 
as well. 

Handheld PNDs have smaller displays, but 
they're more rugged, able to handle many of the 
bumps and jolts of outdoor activities without 



flinching. Combo devices, such as smartphones, 
aren't as rugged as handhelds, but they're highly 
portable, and if you get well and truly lost, you can 
always call for help. 

©Channels & Receivers 
The more channels (satellites) a GPS 
unit can "see," the more accurate its posi- 
tional information will be. Low-cost PNDs may re- 
ceive up to 12 channels, while more robust PNDs 
may receive up to 24 channels. 

Receivers are classified as standard or high sensi- 
tivity, based on their ability to lock on to a satellite's 
signal. Standard receivers are fine for most uses, but 
if you're heading into the wilderness, or the 
canyons created by tall buildings, high-sensitivity 
receivers will help keep null spots to a minimum. 
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©Memory 
This one's a no-brainer: the more, the 
merrier. More important than the amount 
of memory, though, is the form it takes. Built-ins 
usually have a hard drive and a removable memory 
card slot. Memory cards (typically SD, microSD, or 
microSD HD) are common to all other types of 
PNDs. Only the least expensive handhelds are lim- 
ited to internal memory. 

Memory cards offer a reasonable memory size 
and can withstand shock, heat, and cold. They are, 
however, slower than hard drive-based systems 
when it comes to searching and creating routes. In 
many cases, maps and POIs (points of interest) are 
supplied on memory cards or can be downloaded to 
a desktop or laptop computer and transferred via 
memory card. 

Displays 

Generally, larger displays are better, 
especially for built-in systems. You can 
quickly and easily digest the information on a large 
display, a must when you should be concentrating 
on the road and not fiddling with a portable naviga- 
tion system. Color displays are the most popular, 
but monochrome displays use less power. 

©Mapping Systems 
Most of us find an overlay of our loca- 
tion on a map much easier to decipher than a 
set of coordinates or waypoint markings. Street-level 
maps are the most common, and very handy for 
finding your way around town. If you'll be using 
your PND for more adventurous outings, check to 
see if topographical and marine maps are available. 

Mapping software is often sold as part of the 
GPS service. The provider may keep maps up-to- 
date on a subscription basis or sell sets of maps in- 
dividually. Unless you spend most of your time 
relatively limited to a geographic region, large-scale 
map subscriptions are probably a better and more 
cost-effective choice than map sets. 

©Routing Software 
PNDs are all about getting from point 
A to point B, but we rarely set out with a 
single destination. Routing software that lets you 
set multiple destinations, or "vias" as they are often 
called, is a plus. If the software supports multiple 
vias, you can plan an entire day's travel, with stops 
at multiple locations, in one fell swoop. 



©Turn-By-Turn Features 
This is by far one of the key features to 
look for in PNDs. Turn-by-turn provides 
directions in spoken words so you can keep your 
eyes on the road. 

Simpler systems provide generalized directions, 
such as, "Turn left in 300 feet." Better systems pro- 
vide more visually oriented directions, such as 
"Turn left 300 feet at the gas station onto Peregrine 
Road." The accuracy of turn-by-turn systems that 
mention landmarks is hit or miss, but should get 
better in the future. Turn-by-turn systems that use 
both road names and distance tend to be highly ac- 
curate and usable. 

©Real-Time Traffic 
There is nothing more frustrating than 
planning a route that should take 30 min- 
utes, only to run into traffic congestion. PNDs that 
provide real-time traffic information can alert you 
to road conditions before it's too late. The better 
real-time traffic services provide an alternate route. 

Real-time traffic is usually sold as a monthly or 
yearly service plan. Make sure the service covers the 
areas you routinely drive. 

©Tracks & Waypoints 
A Tracks feature displays your start and 
end points, as well as your current location, 
with or without a superimposed map. As you move 
toward your destination, your route is marked as a 
line or track on the display. You can add waypoints 
along the way, such as a bridge you cross or a scenic 
spot. Once you're ready to return to your starting 
point, simply follow your track back. 

©Points Of Interest 
Almost all but the most basic PNDs in- 
clude access to a POI database, which con- 
tains information about services, such as hotels, 
restaurants, and gas stations, as well as scenic and 
historical information. If it's in the POI database, the 
PND will display the address and the route from 
your present location. 

POI databases differ in size, accuracy, and the 
ability to modify and add points of interest. Larger 
is better, but it's also important to be able to add 
your own custom listings. Adding such listings 
should be an easy process, not some convoluted 
method that requires syncing with other devices 
just to add one or two POIs. 




The Sony NV-U84 ($149.99; 
www.sonystyle.com) has a 4.8-inch 
screen, which is about the upper 
limit for a portable device. 




The Mio Moov S401 ($179.99; 
www.mio.com) has a 4.3-inch 
widescreen display with antiglare 
coating, ideal for in-car use. 
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The Magellan Maestro 4370 
($399.99; www.magellangps.com) 
includes lane guidance that tells 
you which lane you should be in for 
any upcoming turns. 




An alternative to PNDs, the 
TomTom car kit for i Phone 
($119.95; www.tomtom.com) 
transforms your iPhone into an 
in-car, hands-free navigation device. 
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PORTABLE 
STORAGE 

Gigabytes On The Go 



by Marty Sems 



On the road, a portable drive is worth its weight in gold. You can use it for backup, for impromptu file 
transfers, and even for bringing along some audiovisual entertainment. 
Here's our list of the 10 most important things to look for when you're in the market. We'll talk about 
portable hard drives as well as USB flash memory drives. 




Brand 

To be honest, most portable storage 
drive manufacturers simply plop an OEM's 
hard drive into an enclosure and sell it. Whether you 
buy a Brand A or Brand B drive, you'll probably get a 
similar hard drive from Brand C inside the shell. 

The same goes for many USB flash memory 
drives, which all use memory chips from a small 
number of manufacturers. However, certain flash 
drive vendors use various methods of speeding up 
their products, including tweaks to the controllers, 
cache memory, and firmware. 

©Cable management 
Portable hard drives need a cable to 
connect to your laptop or netbook. Some 
drives use standard detachable cables; others have 
permanent ones that tuck away in a niche in the 
drive's case. 

Most USB flash drives now come with cables, but 
you'll only need to bring the cables along in certain 



circumstances. If your flash drive has both eSATA 
and USB ports, for instance, chances are that you'll 
need the USB cable to make the drive work with ei- 
ther interface. Most such drives have female USB con- 
nectors, so you can't just plug them into a computer's 
USB port as you can with the majority of flash drives; 
you'll have to use the included cable. And when you 
insert the drive into an unpowered eSATA port, 
which is the most common scenario right now, you'll 
still need to connect the drive to the PC via the USB 
cable just to provide it with enough power. 

©Aesthetics 
It may seem silly, but appearance 
counts. And in the business world, first im- 
pressions often count for a lot. You'll meet col- 
leagues, partners, and competitors who will judge 
you by the cut of your clothes or the firmness of 
your handshake. Some, believe it or not, will base 
their initial assessment of you on your shoes, a sur- 
prisingly tenacious practice. 
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So it goes with the personal electronics you set 
down on the conference table. If your cell phone is an 
obsolete brick, you'll look out of touch. And if your 
portable drive looks worn, outdated, or childish, well, 
you'd better have a dazzling presentation. 



Pocketability 



A 

^B ^m It's not hard to predict: If you pick a 
portable hard drive that's too bulky to carry 
with you, you'll wind up leaving it at the office. Or 
at home, or in your hotel room, or in your rental car. 
A good rule of thumb is that if you wouldn't hesi- 
tate to slip a drive into your pocket, it's undoubt- 
edly slim enough and sleek enough to ride shotgun 
in your laptop bag. Look for drive enclosure fea- 
tures such as rounded corners, beveled edges, and 
smooth surfaces. Be aware, though, that a glossy, 
dark finish may show fingerprints. 

©Speed 
Not all portable drives are created 
equal. Some read and write data like the 
proverbial hare; others plod along like the tortoise. 
USB 2.0 is the limiting factor for most portable hard 
drives and a handful of high-performance flash 
drives. Still, if a drive can approach USB 2.0's 
32MBps or 33MBps speed limit, as any current hard 
drive can, it will still feel modestly fast. 

The exception is during really huge file transfers. 
If you use disk imaging software to back up your 
notebook's entire hard drive, for instance, you'll 
save a great deal of time with a faster interface. A 
few flash drives come with eSATA connectors, but 
this type of port is still rare among portable hard 
drives. More interesting is the brand-new USB 3.0, 
which is backward-compatible with older USB de- 
vices but can support upcoming drives at up to 10 
times the speed. If your notebook doesn't have one 
of these faster ports, you might be able to add one 
with an expansion card. 

®Ruggedness 
Some drives are "ruggedized" to with- 
stand more physical abuse than average. If a 
manufacturer says that its drive can survive being 
run over by a multiton example of Detroit iron, it's 
selling a ruggedized product. 

Various firms sheathe their drives in strong 
cases, rubber shells, and /or shock-absorbing mate- 
rials to keep them from losing your data when they 
fall to the pavement. Note that flash drives, because 



they have no moving parts, are usually more re- 
silient than hard drives. 

©Capacity 
You'll curse yourself for a miser if you 
don't buy enough GB for your needs. If you 
buy a drive that's too big, however . . . well, there re- 
ally isn't much of a downside to that scenario except 
for the fact that you'd probably have paid less for it 
in six months' time. Be sure to shop around before 
you make a purchase, as pricing can vary wildly for 
the same or similar drives. 



Bundled Software 



^k^7 Don't get so hung up on what a drive 
feels like and performs like that you ignore 
the software that comes with it. Most portable units 
include file backup software, but some go a step be- 
yond to provide full disaster recovery protection. 
This involves a drive imaging program that will not 
only back up every bit of data on your laptop drive, 
but can also restore the entire system should you 
need to replace or reformat it. Other useful apps in- 
clude password-protected encryption utilities and 
desktop synchronization programs. 

©Convenience 
Plug it in, and it just works. We'll take 
that USB 2.0 trait any day over a more con- 
voluted usage scenario. (USB 3.0 should be equally 
plug-and-play.) On the other hand, there's eSATA. 
You'll typically need to feed your eSATA drive USB 
power in order to make it work (see item nine 
above). You'll also need to use Windows' Device 
Manager or a bundled utility to make the drive us- 
able when you attach it and to remove it safely when 
you're through with it. Until computers do a better 
job of supporting eSATA models, users of combina- 
tion USB /eS AT A flash drives typically find them- 
selves most often using the USB 2.0 connection. 



Warranty Provisions 



^■^T You might not have seen this one 
coming. Because a portable drive's life is 
fraught with peril and hardship, it's critical to nab 
one with a competitive warranty period, such as five 
years. Also, take a look at what the warranty covers 
(and doesn't cover). You probably won't find any 
guarantee that extends to recovering your personal 
data should the drive fail, but you should expect at 
least a quick turnaround on a replacement unit. 




Verbatim's Insight portable hard 
drive ($117 for 500GB; 
www.verbatim.com) has a readout 
that shows you your capacity usage. 




CMS Products' ABS Secure hard 
drive ($207 for 500GB; 
www.cmsproducts.com) encrypts 
your data as you back it up. No more 
worrying about it falling into the 
wrong hands. 




Transcend's SSD18M ($603 for 
128GB; www.transcendusa.com) is 
one of the first solid-state drives 
designed for portable, external use. 
It's tough, fast, and silent. 



The SanDisk Ultra 
Backup USB Flash 
Drive (prices start at 
$49.99 for 8GB; 
www.sandisk.com) 
comes in 8GB, 16GB, 
32GB, and 64GB 
capacities and includes 
a backup button. 
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SMALL 
PROJECTORS 

Big Displays In Little Packages 



by Marty Sems 

A portable projector is one of the more useful things you can take with you on the road. In a meeting, it 
can make your presentation larger-than-life. Back in the hotel room, it makes your R & R time spent 
watching movies or playing games more entertaining. 
You'll need to think about a few things before you start your search for a small projector, however. We've 
compiled 10 of the most important considerations here. 




Price 

It pays to get a projector with the fea- 
tures listed below, even if it costs you or 
your business a little more of an up-front invest- 
ment. If you buy a low-buck model with a no-name 
brand, and you can't replace the bulb when it burns 
out, that's false economy karma coming back to 
bite you. Ditto for a cheap projector that you leave 
behind because it's simply too big or doesn't have 
the right ports to connect to your new laptop. 
We're all for saving money, but don't skimp on 
value for your dollar. 

©Display Attributes 
Simply put, widescreen is the way to go. 
A projector with a wide aspect ratio of 16:9 
(16 parts horizontal to 9 parts vertical) or so is the per- 
fect complement to today's high-def video and 
widescreen notebooks. It's a more forward-looking 
model than one with a traditional 4:3 fullscreen ratio, 
and your customers and partners will notice. 



That said, 4:3 models are much more common. 
Fullscreen projectors can also display letterboxed 
widescreen content, although they have to be far- 
ther from the screen to match the image size of the 
same content a widescreen projector would display, 
all else being equal. 

It's not quite as crucial for you to worry about a 
projector's resolution, identified as the number of its 
horizontal and vertical pixels, such as 1,024 x 768. A 
digital projector will scale incoming video to fit its 
screen. On the other hand, if you plan to use high- 
definition video, or if you frequently include tiny 
details in your presentation slides, you'll want a 
model with a reasonably high resolution. 

©Image Quality 
If you have the opportunity, try out a 
few projectors with some high-quality 
video from a BD (Blu-ray Disc) player or laptop. 
Look at the sharpness of detail when the picture is 
in focus. Bear in mind that a projected picture will 
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never really produce deep, dark colors because of 
the reflectivity of the screen or wall and light 
spillage from the powerful bulb. 

To test each projector's color reproduction, use 
an actual projection screen to get the truest idea of 
each unit's capabilities. A white wall or even a piece 
of copy paper will do in a pinch. Note that many 
projectors have various picture modes that can com- 
pensate somewhat for off-white surfaces. 



Connectivity 



£1 

^1 ^m This category is related to image 
quality because the latter can be affected by 
the type of cable linking the projector and the video 
source. A few types of ports will degrade the video 
signal, making details fuzzy. You'll want the pro- 
jector to have at least one port in common with each 
of the devices you intend to connect to it, such as a 
laptop or a portable DVD player. 

You'll get the sharpest image through a DVI, 
HDMI, or DisplayPort connection. Next in quality 
are VGA or component video links, followed by S- 
Video. A composite cable connection should be your 
last resort, as it doesn't transmit a crisp picture. 

Note that some portable projectors can play cer- 
tain types of video and photo files stored on USB 
drives. Bring along a USB flash memory drive car- 
rying your presentation media, and you won't have 
to fumble with a connection from your projector to 
your laptop. 

©Brightness 
You can't always choose the precise 
venue for your presentation. Ideally, a pro- 
jector works best in a pitch-dark room with a decent 
projection screen, but you'll rarely have a business 
meeting in such a setting. A brighter projector (often 
measured in lumens) should make an image bold 
enough to see clearly, even in a boardroom with lots 
of windows. 

©Warranty 
Mobile projectors cost several hun- 
dreds of dollars, and they're meant to be 
toted wherever your travels take you. A life on the 
road means occasional physical shocks, vibrations, 
and even coffee spills. With these potential pitfalls 
in mind, take the time to delve into a projector's 
warranty terms before you commit to a purchase. 
That way you'll know exactly what issues are cov- 
ered and for how long. 



©Light Source 
For decades, projectors have used ex- 
pensive, fragile incandescent bulbs that 
waste a lot of energy as heat. Today, you have the 
option of buying a much smaller projector with a 
solid-state LED light source instead. 

As you may know, LEDs are harder to break than 
bulbs, and in portable projectors, they typically last 
four to five times as long. They consume less energy 
and are capable of better color, too. Finally, because 
LEDs emit less heat, there should be less fan noise 
while you're addressing the room. 

On the downside, current LEDs aren't as bright 
as traditional bulbs. For example, a palm-sized pro- 
jector with three LEDs may only manage a bright- 
ness of 100 lumens compared to a bulb-powered 
portable model's 2,200 lumens or greater rating. 

©Physical Size 
Recent advances have allowed manu- 
facturers to pack projection capabilities into 
packages so small as to have been previously imprac- 
tical (if not impossible), including cell phones. The 
upshot is that there's little point in buying a heavy, 
bulky projector when there are more easily portable 
ones on the market. Check out each unit's dimen- 
sions and weight. Your carry-on bag will thank you. 

0Ease Of Use 
You may not wow anyone in the 
boardroom with a deft setup of your pro- 
jector presentation, but you'll certainly irritate and 
bemuse your audience if you can't figure out how 
to get it started. It helps to buy a projector that's 
easy to set up in the first place. Look for a model 
that automatically adjusts to the video signal 
coming from your laptop or other device. Make 
sure that the picture is easy to focus. If the projector 
has a remote control, determine whether it's intu- 
itive to use. If it is, you can spend more time making 
eye contact with people in your audience instead of 
squinting at the remote in your hand. 

©Durability 
On a business trip, you don't want to 
be stuck with a substandard projector that 
might break. You can't count on borrowing a pro- 
jector or large TV from your hosts, and your laptop 
screen will be too small to be seen by everyone in 
the room. Choose a model with a reputation for 
rugged reliability. 




The BenQJoybee GP1 Mini 
Projector ($499; www.benq.com) 
fits in the palm of your hand but 
is powerful enough to throw 
80-foot images. 




At 7.3 pounds, Mitsubishi's 
XD250U-G Microportable 
($999; www.mitsubishi-presenta 
tions.com) is heftier than some 
portable drives but has features 
you'd ordinarily expect in an even 
larger projector. 




The Optoma EW330 ($899; 
www.optomausa.com) is a 
2.4-pound projector with 
high-definition capabilities. 




The Epson PowerLite 1716 ($999; 
www.epson.com) weighs in at less 
than 4 pounds and lets you make 
presentations without hooking up 
a computer. 
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DIGITAL 

CAMERAS 

Top Considerations 



-by Kris G laser Brambila 



If you're buying a digital camera for both business and personal activities, chances are the device will be 
traveling wherever you go. It's important to choose one that fits your experience, needs, and style. When 
shopping for a digital camera, don't buy the first one you see. Instead, consider the following points and 
use them to help you make the choice that's best for you and your business. 




Budget 

Digital cameras come in a wide range 
of prices. Some point-and-shoot cameras 
cost as little as $100, while more advanced D-SLRs 
(digital single-lens reflex) can cost more than $1,000. 
Whichever camera you choose, don't forget to factor 
in the extra price of accessories. To keep your 
camera safe and to make carrying it more conve- 
nient, you'll likely need a camera case. You may 
also need a memory card, an additional battery 
pack (or a set of rechargeable batteries), and a 
memory card reader that can help you transfer pic- 
tures to your computer. 

©Optical vs. Digital Zoom 
One quality you should evaluate in a 
digital camera is its zoom capabilities. 
Optical zoom is more important than digital zoom, as 
it uses the camera's lens to move your subject closer. 
Digital zoom merely enlarges part of an image to 
make the subject seem closer, often resulting in grainy 
or pixelated images. Many point-and-shoot cameras 



feature a 3X to 5X optical zoom, though you will find 
many with optical zooms up to 10X. 

©Megapixels 
Although megapixels are important, 
they are not the only spec you should ex- 
amine when choosing a camera. Just because a cer- 
tain camera has a high megapixel count doesn't 
necessarily mean it's better. It's true that more 
megapixels means a higher resolution, but how 
many megapixels you need depends on how you 
plan to use your photos. Generally, having a camera 
with 10MP or more is useful only if you plan to 
make poster-sized prints of your photos or need to 
crop a portion of your photo and still retain a decent 
resolution. But if you plan to make 4- x 6-inch prints 
or simply post your photos online, a lower mega- 
pixel rating, between 5MP and 7MP, will suffice. 



© 



LCD Screen 



Most digital cameras you'll see will 
have a sizable LCD screen between 2 and 3 
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Optical zoom is more important than digital zoom, 

as it uses the camera's lens to move your subject closer. 

Digital zoom merely enlarges part of an image to make 

the subject seem closer. 



inches. Some cameras even have LCD touchscreens 
that eliminate the number of function buttons, 
making room for an even larger viewing area. 
When shopping, look for an LCD that displays a 
quality, true-to-life image and that isn't sluggish. 
And if you have the chance, test the camera out- 
doors to make sure that the screen isn't difficult to 
see in direct sunlight. 

©Image Stabilization 
Image stabilization is a feature you'll 
find in many digital cameras that helps 
counter any movement caused by the shaking of 
your hands when you snap a photo. With image 
stabilization, your pictures generally turn out less 
blurry. Image stabilization is useful in any pho- 
tographing situation, especially low-light condi- 
tions, so be sure that the camera you choose offers 
this feature. 

©Size & Weight 
If you're planning on carrying your 
camera while you're traveling, chances are 
you'll want one that easily fits in your pocket or bag. 
The point-and-shoot models you'll find when shop- 
ping will be similar in size, though some newer 
models are narrower than others. You should have 
no trouble finding a point-and-shoot camera that 
will fit easily in your carry-on bag. D-SLRs, how- 
ever, can weigh more than a pound and require spe- 
cial cases for protection and extra accessories such as 
a lens or flash hood. When buying a digital camera, 
keep in mind how often you're on the go and how 
much extra weight you'll be comfortable carrying. 

Scene Modes 

Whether you're simply new to photog- 
raphy, or don't have the time to configure 
the settings for each shot, a camera that features 
various scene modes can help. Scene modes are pre- 
configured settings that are appropriate for specific 




situations, such as a portrait, landscape, close-up, or 
low-light picture. Scene modes can help you capture 
the best shot without taking the time to configure 
each individual setting on the camera, a task you 
may not have time for between meetings. 



User Interface/Menu 



^k^7 Whether you plan to use it every day 
or only for the occasional business trip, 
your digital camera should be easy to use. If you get 
a chance, go to your local consumer electronics store 
and test out a camera's user interface and menus be- 
fore making a purchase to ensure that it is comfort- 
able for you to use. Look for menu buttons with an 
intuitive arrangement and be sure that it's simple to 
switch between scene modes. If the camera features 
an LCD touchscreen, touch through the menus to 
decide if it will be practical for you. 

Batteries 
Many digital cameras require AA or 
rechargeable AA batteries for power, but 
others may have an internal battery that you charge 
with a cable that connects to your computer or a 
wall outlet. Many cameras have a rechargeable bat- 
tery pack made specifically for the camera's model 
that can be charged with a special charger. Choose a 
camera with a battery solution that's convenient for 
you. Rechargeable battery packs will provide power 
for longer, but it may be easier to keep a camera 
that runs on regular AA batteries powered because 
these batteries are readily available at many stores. 

©Durability 
If you're using your digital camera 
in situations where it could be easily 
dropped, or if you're just a little on the clumsy side, 
be sure to choose a camera that will be able to stand 
up to some abuse. Many digital cameras are made 
specifically for adverse conditions and are freeze-, 
water-, or shockproof. 




Although digital cameras come in 
a wide range of prices, many are 
available between $100 and $150, 
such as the Pentax Optio E80 
($129.95; www.pentax.com). 



£=>£&■. *=r. 




Even small point-and-shoot 
cameras can have advanced features, 
such as Fujifilm's Finepix F70EXR 
($259.95; www.fujifilm.com), which 
sports a 10X optical zoom. 




If your daily routine gets a little 
rough, choose a durable camera 
such as the Olympus Stylus Tough 
8000 ($379.99; www.olympus 
.com), which is shockproof up to 
6.6 feet. 




If you're looking for more control 
over the outcome of your photos, 
consider choosing a D-SLR, such 
as Nikon's D60 ($699.95; www 
.nikon.com). 
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DIGITAL AUDIO 
RECORDERS 



The Pen Is Mighty, 

But The Recorder Is Faster 



by Tom Nelson and Mary O'Connor 



No matter your note-taking needs, the right digital audio recorder can get the job done. Some recorders 
are small and look like something out of a spy movie, while others squeeze the equivalent of a 
portable recording studio into a compact package. 
What follows are the top 10 things to consider when buying a digital audio recorder. 




Size 

Pocket and compact recorders are ideal 
for taking notes or recording small meetings 
held in close quarters. These smaller recorders usually 
have built-in mono or stereo microphones and can 
operate for extended times on battery power. Larger 
recorders are ideal for capturing audio in larger 
groups or situations where you can leave the device 
in a semi-permanent location. These larger recorders 
may have built-in mono or stereo microphones, plus 
the ability to add external high-quality microphones. 

©Features 
Voice recorders are designed for cap- 
turing sound bites or recording small 
groups. These recorders usually have a single built-in 
microphone; some offer a stereo pair in a single cap- 
sule. The package may include dictation software. 

Recorders designed for events are heavy on ex- 
pandability and include at least a pair of stereo 



microphones. Some of these recorders have as 
many as four built-in mics and the ability to add 
external microphones and line level inputs. The 
package may include audio-editing software. 

Professional recorders are like small, portable stu- 
dios with their high-quality built-in mics, high-end 
microphone amplifiers, and XLR-balanced mic in- 
puts. These devices may have line inputs and outputs 
as well as digital ins and outs. Some models also offer 
multichannel mixing. Professional recorders may be a 
good choice for semifixed installations, such as large 
meeting rooms or boardrooms, where multiple micro- 
phones are necessary for high-quality recordings. 

©Microphones 
Many digital audio recorders have at 
least one built-in microphone. Some models 
have a pair of microphones. A single mono micro- 
phone is fine for short audio clips, while stereo micro- 
phones are better for meetings or larger events. 
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Some recorders have inputs for one or more ex- 
ternal mics. In some cases, you can only use one mic, 
but when necessary, you can select which micro- 
phone to use and set recording levels independently. 

When using a recorder with multiple micro- 
phones, consider how you'll adjust the levels of each 
mic. A menu-based system is fine if you won't need 
to make any adjustments during each recording ses- 
sion. If you need to quickly adjust a microphone's 
input, a recorder that has dedicated input level con- 
trols on the body of the recorder will be easier to use. 

©Memory & Memory Cards 
Digital audio recorders store recordings 
on nondestructive memory; that is, the 
recording isn't lost if the device loses power. Inex- 
pensive recorders sometimes use nonexpandable 
built-in memory to store recordings. This type of 
memory often limits the amount of data you can 
record before you have to dump the memory's con- 
tents to another device for storage. Recorders that use 
memory cards give you the versatility to swap out 
cards as they fill up. 

©Recording Formats 
Many digital audio recorders can record 
data in uncompressed or compressed for- 
mats. A number of devices provide multiple com- 
pressed formats, sometimes referred to by generic 
names (low, good, or high quality) and sometimes by 
more technical names (MP3 64, MP3 128, or AAC 
192). The choice you make determines the length of 
recording that will fit in the available memory. 

Most digital audio recorders use standards-based 
recording formats, such as MP3, AAC, AAIF, or 
WAV, so you can use the files with almost any appli- 
cation. Some recorders use an obscure or proprietary 
format that requires loading software onto your com- 
puter before you can access the files. 

©Recording Features 
If you want the flexibility of starting a 
recording and walking away from your 
recorder for a while, look for a device that has an 
ALC (Automatic Level Control) feature. ALC systems 
adjust recording levels automatically, making them 
especially handy for meetings where volume levels 
can fluctuate from one speaker to the next. 

Another handy feature is voice-activated 
recording. A good voice-activated system lets you set 
thresholds for when to start and stop a recording. 



Also look for timer functions. At minimum you 
should be able to set durations for recordings; some 
timers let you set start and end times. 

©Transfer Recordings 
When you finish a recording, you'll 
want to transfer it to your computer for 
storage or for use with other applications. Nearly all 
digital audio recorders have a USB 2.0 port for data 
transfers. If your recorder uses memory cards, you 
can remove the card and replace it with a spare and 
avoid the wait associated with transferring data to 
your computer. Smaller recorders come equipped 
with a mini or micro USB port, while larger recorders 
often use a full-sized USB port, a handy option be- 
cause it's often easier to find a standard USB cable in 
a pinch. A memory card is even better because most 
newer computers sport built-in memory card readers. 

©Data Storage 
Some recorders offer limited flexibility 
for accessing and playing recordings, often 
just a simple list on an LCD, for example. Better 
recorders provide predefined folders, such as busi- 
ness or personal, for storing and accessing files. Some 
offer separate storage areas for as many as 10 users, 
each of whom can only see his/her own files. 

©Software 
Some manufacturers include desktop 
apps with their digital audio recorders. The 
most popular program you'll find on a digital 
recorder is dictation software, which converts record- 
ings to text files. How much success you'll have with 
the software is often dependent on the quality of the 
recording. Some recorders have built-in dictation set- 
tings, usually a combination of a high-quality 
recording setting and special filters that help keep ex- 
traneous noise at bay. Audio-editing software is also 
popular and ranges from very basic apps for trim- 
ming recordings to complex, professional-level tools. 

©Batteries 
Most digital audio recorders use AA or 
AAA batteries. A few models are recharge- 
able. Larger digital audio recorders may have AC 
adapters. Some professional recorders have recharge- 
able Li-Ion batteries as an option. Battery life ranges 
from 10 to 25 or more hours. Although you should ex- 
pect less than the manufacturer claims, these digital 
recorders don't need a great deal of power to operate. 




The PMD661 from Marantz ($599; 
www.d-mpro.com) uses an SD or 
SDHC removable memory card for 
storage and offers dual XLR 
microphone inputs for adding 
high-quality mics. 




Sony uses built-in memory to keep 
the cost of its ICD-UX71 ($89.99; 
www.sonystyle.com) down. The 
device is compatible with Dragon 
NaturallySpeaking ($99.99 to 
$349.99; www.nuance.com), 
Nuance Communications' voice 
recognition software. 




Sony's ICD-PX720 ($59.99; 
www.sonystyle.com) is an 
inexpensive digital audio recorder 
that includes VOR (voice-operated 
recording) to automatically start 
and stop recordings. 



□ 



The Olympus VN-6200 PC ($59.99; 
www.olympusamerica.com) 
includes 1GB of memory for up 
to 444 hours of recording time 
and requires no software for 
transferring audio files to your PC. 
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MULTIMEDIA 
PLAYERS 



Portable Productivity & Entertainment 



-by Joanna Safford 



Portable multimedia players are ideal for airport layovers, staying connected when you're riding that transit 
system, and using some free time during your international travels to catch up on the most recent TV shows 
posted on Hulu (www.hulu.com). Choosing a PMP (portable media player), such as an Apple iPod touch, 
Microsoft Zune, or Archos media tablet, can feel like pulling straws when each one is seemingly very similar. 

But if you're in the market for a PMP, there are particular capabilities and features you should pay attention 
to as you decide which model will best match your jet-setting lifestyle. Take some time to examine the list of 
PMP characteristics we've compiled, so you can make an informed decision. 




Video Capabilities 

PMPs utilize various video playback 
methods to deliver readily available video 
content. Some PMPs offer Wi-Fi or high-speed data 
connection capabilities, so you can watch everything 
from Internet videos on YouTube (www.youtube 
.com) to online movies and TV shows. 

If you need to be able to watch the latest video 
from corporate about team-building and you'd like to 
store it on your PMP, you'll want to make sure your 
PMP supports the appropriate format. Common for- 
mats include MPEG-4 and WMV. 

©Audio 
All portable media players support 
audio playback, but it's important to recog- 
nize which features are useful to you. For example, if 
you enjoy listening to an audio book during a com- 
mute, look for a player that supports Audible or other 



common audio book formats. To listen to music wire- 
lessly, keep an eye out for players that support 
Bluetooth. Also note that different players support 
different formats. Some models are designed for MP3 
playback, while others will also support Audible, 
AAC, WMA, WAV, and secure WMA. 

Beyond MP3 capabilities, many PMPs support FM 
radio and satellite radio streaming. FM reception is a 
feature built into some models, while satellite radio 
services are available for some PMPs in the form of 
subscription-based services and /or downloadable ap- 
plications, such as the Sirius XM Radio application 
(www.siriusxm.com) for compatible PMP models. 
This is an ideal way to stay tuned to regular talk radio 
stations and up-to-date news stories. 



e 



Content & Sync 

There are a couple different ways to add 
content to a PMP: downloading via Wi-Fi or 
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wired data connection or synchronizing media from 
your desktop, notebook, or mininotebook. If you have 
media on your PC, you can manually add content by 
using a dock connector, USB cable, or other desig- 
nated connector to move content to the PMP. Some 
players support apps designed to automatically sync 
the content on your primary PC with your PMP. One 
example is Apple's MobileMe ($99 per year; www 
.me.com), which lets you sync email, contacts, and 
calendar information via Wi-Fi connection to your 
iPhone or iPod touch, along with your Mac, PC, and 
Web account. 

©Interface 
Interfaces on PMPs vary, so it's impor- 
tant to test them before deciding which one 
to buy. Touchscreen interfaces are popular, and they 
eliminate the need for extra buttons, so you can use 
the extra screen real estate for viewing videos and 
photos. You'll also find purely button-based functions 
on more traditional music-focused models. Models 
with buttons may or may not allow for customization, 
so you'll want to make sure the device features all the 
functionality you want before you make a purchase. 
Advanced PMPs will include proprietary operating 
systems by which you can access preinstalled pro- 
grams and navigate throughout the device. Some are 
more confusing than others, so be sure to give each 
one a test run before you make a commitment. 

Hardware 

Consider body size and screen size to 
determine which PMP will meet your needs. 
Don't overlook the weight of a PMP — would you 
rather walk around with a larger piece of hardware so 
you can view videos on a larger screen or choose a 
lightweight design for easy portability? If you're 
looking for a more pocket-sized PMP, you might have 
to forego some features. Durability is no less impor- 
tant, especially if you need the device to withstand all 
types of wear and tear. 

Also note that internal memory is available in flash 
or hard drive formats; flash drives are more prevalent 
and also more durable. Some models include support 
for add-on memory cards in varying sizes. 

©Connectivity & Interaction 
These features are incredibly important 
for anyone who wants to connect his PMP 
with peripheral devices, such as an HDTV or DVR. 
Look for an HDMI port or a compatible DVR dock 




that supports video connectivity. Some models will 
also wirelessly connect to your home network, so you 
can play music from your PMP to your home theater 
or whole-house sound system. Also, look for built-in 
ports, such as USB or microphone jacks, that could 
provide additional connectivity. 

©Web Browsing 
Online browsing is no longer an activity 
confined to your PC or laptop, now that you 
can use a mobile browser to check your favorite 
blogs, get financial updates from sites such as Yahoo! 
Finance, or stay connected to your social network 
while waiting to board your next flight. If you're in- 
terested in these features, look for a model that sup- 
ports wireless connectivity. 

If you're used to Internet Explorer or Mozilla 
Firefox, you may experience a slight learning curve 
transitioning to mobile browsers. In order to prevent 
this transition from being too difficult, test the 
browser before you buy. 

®App Support 
Mobile applications are plentiful for 
some PMPs, so if you're an app fan, then 
make sure you opt for a PMP that is designed to store 
a large number of applications. Some have dedicated 
app stores, while others provide a smaller selection 
that's available only on the device itself. 

Email & Messaging 
As an increasing number of PMPs come 
with Wi-Fi capabilities and Web browsers, 
communications capabilities are becoming more 
common in PMPs, too. Consequently, you can email, 
text, and chat with some PMPs. Some models include 
programs for Web communication. For others, you 
may need to download programs such as Yeigo 
(www.yeigo.com) or AIM (www.mobile.aol.com) for 
Web-based communications. 

©Cameras & Recording 
Currently, the iPod nano is the only 
PMP (excluding cell phones) that can 
record video. With a nano, you can capture audio 
notes with the built-in mic, record a video of a pre- 
sentation, and store up to 16GB of data. It's more 
than likely that future iPod models as well as com- 
peting PMPs will incorporate advanced video- 
recording features, and many players available now 
offer audio-recording capabilities. 




The Archos 5 60GB (starts at $279; 
www.archos.com) runs on the 
Linux operating system and 
features Wi-Fi connectivity, a PDF 
viewer, and optional DVR Station. 
Its weight puts it on the heavier 
end of the PMP scale. 




If you're a music-savvy traveler and 
want to keep your favorite tunes 
with you in a compact PMP, the 
Sandisk Sansa Clip+ (starts at 
$39.99; www.sandisk.com) offers 
expandable memory with its 
slotRadio cards that can add 1,000 
songs to your collection instantly. 




The iPod touch (starts at $199; 
www.apple.com) has made 
multitouch functionality a common 
characteristic among a number of 
PMPs. It also has a 480 x 320 resolu- 
tion for quality video playback. 




The Creative ZEN X-Fi2 (starts at 
$129.99; www.us.creative.com) can 
connect to your TV via A/V cable, 
so you can display images on the 
big screen. 
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New & Updated 
Mobile Software 



Get More Done With Your Mobile Device 



Looking to improve the functionality of your mo- 
bile phone? We've compiled the most recently 
released applications and program updates for 
smartphones to help business travelers maximize the 
potential of their mobile devices. 

New Titles For Android 

Sometimes you want your phone to ring, some- 
times you want it to vibrate, and sometimes you just 
don't want to deal with it. With the scheduling capa- 
bilities of Sound Manager (free; www.androlib.com) 
from Daniel Roozen, you can configure your phone's 
ringer for a given level at set times of the day. You 
can also set which days of the week you want for 
each scheduled volume change. Mike Partridge 
added a 2.0 update that gives you a quick way 
to change the ringmode and vibration level or mute 
the ringer. 

Mobile Systems announced MobiSystems Office- 
Suite (price yet to be announced; www.mobisystems 
.com) to provide you the ability to view Microsoft 



Word (DOC, DOCX), Excel (XLS, XLSX), PowerPoint 
(PPT, PPTX, PPS, PPSX), and Adobe PDF files on your 
Android phone. Mobile Systems indicates that the 
full-featured version with viewing and editing fea- 
tures will likely be available as you read this. The 
Viewer edition ($9.99) includes a built-in file browser, 
support for rich text formatting, a word count func- 
tion, zoom, and the ability to open password-pro- 
tected files. In terms of screen layout, you can choose 
between landscape and portrait views, fit to screen, 
and full-screen options. 

New Titles For Windows Mobile 

An improvement on the interface of Windows 
Mobile, SPB Software's Spb Mobile Shell ($29.95; 
www.spbsoftwarehouse.com) 3.5 update offers a va- 
riety of new widgets to customize your Home screen 
for greater productivity as well as improvements to 
the application's appearance and interaction with 
finger gestures. The new widgets available include 
Tasks (a customizable list for your Home screen), 
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Picture Frame (to create full-screen slideshows), 
Facebook Status, Twitter Status, Internet Search, 
Instant Wireless (for Wi-Fi, Bluetooth, Flight Mode, 
and Phone Switch), and Birthday Reminders. The 
Weather widget now supports more detailed forecasts 
and current conditions. 

Another popular option for enhancing the 
Windows Mobile interface is Vito Technology's 
Winterface ($19.95; www.vitotechnology.com). The 
2.0 update features 10 new skins, and it gives you the 
ability to change the background color or select a dif- 
ferent background picture. Additionally, Winterface 
now lets you add or remove icon headings, as well 
as change the heading so you can rename any of the 
applications on your Windows Mobile phone. The 
touch-friendly application also now displays the bat- 
tery charge as a percentage. 

Yammer, a microblogging service designed for busi- 
nesses and other organizations, released its Windows 
Mobile Application (free; www.yammer.com). You 
can view, post, or reply to messages; view threads from 
your colleagues; and call or email your co-workers 
simply by clicking their profiles. Yammer also created a 
Microsoft Outlook plug-in that provides the same op- 
tions as the Windows Mobile Application and the 
ability to upload attachments. The Windows Mobile 
Application requires Windows Mobile 6.0 or above and 
.Net Framework 3.5. 

New Titles For BlackBerry 

Looking for that edge going into the final weeks of 
the fantasy football season? Download Y! Fantasy 
Football (free; football.fantasysports.yahoo.com), and 
you can run your team, or teams, from an application 
on your BlackBerry. Y! Fantasy Football delivers live 
scoring — for both your team and NFL games — and it 
lets you change your lineup, add and drop players, 
and check out your opponents' lineups. 

TripCase For BlackBerry (free; www.tripcase 
.com) from Sabre is an application designed to help 
business travelers stay organized and up-to-date with 
their itineraries. For example, TripCase provides you 
with current departure and arrival information, in- 
cluding delays, cancelations, terminal gate changes, se- 
curity wait times, and car rental status alerts. You can 
also share photos and quick text updates, and if you're 
delayed, you can reference TripCase to find the closest 
alternative flight schedules. You can automatically im- 
port trip details from supported Web sites or manually 
add flight, hotel, and car rental information. 

If you've ever found yourself blindly reaching for 
the light switch in your hotel room, you'll appreciate 
Flashlight Pro For BlackBerry ($2.99; www.s4bb.com) 



from S4BB Limited. The application switches your 
BlackBerry's display to full brightness and turns on 
the video camera's flash to brighten up the room. 
Additionally, it temporarily disables the phone's auto- 
matic screen dimmer, so you won't have to continu- 
ously switch on Flashlight Pro. 

The iPassConnect Client For BlackBerry (free; 
www.ipass.com) lets iPass Mobile Office corporate 
customers access the iPass Wi-Fi hotspot network of 
the nearly 140,000 hotspots in more than 83 countries. 
Wi-Fi-enabled BlackBerry smartphones, such as the 
BlackBerry Bold, work with the BlackBerry Enterprise 
Server to remotely deploy and manage how applica- 
tions are used over the phone's Wi-Fi connection. 
Once you download the iPassConnect Client For 
BlackBerry, you'll only need to enter the iPass user- 
name and password to access the Wi-Fi hotspot. 

New Titles For Symbian S60 

Creating your own playlists can be time- 
consuming, so why not let your S60 phone do it for 
you? Playlist DJ (free; www.syntonetic.com) from 
Syntonetic can create a custom soundtrack based on 
the mood, emotion, genre, sub-genre, style, tempo, 
beat, vocals, or instruments you enter. You can also 
create a playlist to match the profile of any song. 
New music that fits the profile will automatically be 
added to the playlist. You can save favorite playlists 
and remove songs from a given list. 

FExplorer Pro ($9.95; www.sbsh.net) delivers a va- 
riety of tools that aren't provided by the S60 operating 
system. For instance, you can search for files, view im- 
ages, capture screen shots, and open ZIP files. The file 
browser lets you create, rename, and delete files and 
folders. FExplorer Pro also offers a memory def rag- 
mentation tool to compress the space necessary to 
store files on your S60 mobile phone. There's a Media 
Info utility to let you view information about all the 
files stored on the phone's memory card. 

New Title For Multiple Platforms 

A recent study from the Virginia Tech Transporta- 
tion Institute found that people who send text mes- 
sages while driving are 23 times more likely to be in a 
crash than nondistracted drivers. DriveSafe.ly (free; 
www.drivesafe.ly) reads your text messages and 
emails as the messages are received, and it does so 
without the need for you to touch the mobile phone. 
You can activate DriveSafe.ly with the touch of one 
button, and it's capable of using the phone's Bluetooth 
connection to transmit audio. The application can even 
read text message shorthand, such as "lol." 

by Nathan Lake 




DriveSafe.ly reads your text 
messages and emails to you 
so you can keep your hands 
on the wheel. 




Check out version 3.5 of 
Spb Mobile Shell. 
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FedEx Mobile For i Phone 

Developer: FedEx 
Price: Free 
Size: 0.7MB 
Released: May 5, 2009 



FedEx Mobile 
For iPhone 

Stay On Top Of Your FedEx Shipments 



Whether it's a gift for someone special or a 
marketing kit for a client, you always want to 
be sure your package gets to its recipient in a 
timely manner. With the FedEx Mobile For 
iPhone application, you can follow your ship- 
ments using your tracking numbers to see 
their current location (as indicated by a status 
bar) and when you can expect them to arrive 
at their destination. Other details are also 
available, including route details and who 
signed for the package once it was delivered. 
FedEx Mobile offers several features that 
help keep all of your shipments organized. 
For example, shipments are automatically 
listed in order by expected delivery date, and 
you can add nicknames and notes (which 
also helps you remember important issues re- 
lating to each package). FedEx Mobile For 

Why You'll W ant This A pp 



iPhone provides you with a record of daily 
shipments if you want to compare yester- 
day's activity to activity from last week, and 
you can even keep track of packages sent to 
you from others with ad hoc tracking. 

FedEx Mobile For iPhone offers features 
that let you easily check FedEx rates by en- 
tering ZIP codes, package weight, ship date, 
package type, and the package dimensions. By 
providing your ZIP code or phone number, 
you can search for FedEx locations and iden- 
tify specific types of FedEx locations, such as 
FedEx Staffed, self-service, or Authorized 
Shipping Center locations. 

FedEx helps you keep track of all different 
types of FedEx shipments. To use FedEx 
Mobile For iPhone, you will need to sign up 
for a (free) Fedex.com account. 



The app lets you track the progress of your shipments 

The expected delivery date is always listed 

There are customization options (such as nicknames and notes) available 

Ad hoc tracking is offered 

You can use the app to quickly find FedEx locations and FedEx shipping rates 
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The app's status bar indicates 
how far along your package 
is and when it is scheduled to 
arrive at its destination. 




(Enter tracking number 

Enter your tracking number, and press 
Send lo add a shipment to your list. 




By entering your tracking 
number, you can find all the 
information and details 
available for your package. 
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You can track which 
packages were sent and 
delivered this week as 
opposed to previous weeks. 
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PDF Reader Pro 

Developer: Yuyao Mobile 

Software 
Price: $0.99 
Size: 03MB 
Released: Sept. 13, 2009 



PDF Reader Pro 

Upload & Transfer PDFs To Your iPhone 



PDF is A highly convenient format for 
viewing Internet documents after a quick 
download provided you have the right 
viewing software. These files are typically 
easy to open on your notebook or desktop 
computer but, depending on the size of the 
PDF, can keep your iPhone tied up while 
they're downloading for minutes at a time. 

The Yuyao PDF Reader Pro lets you wire- 
lessly upload your PDF files from your note- 
book or desktop. It takes the hard work out 
of file directory management and stream- 
lines all of your PDFs into one convenient 
application. To transfer PDFs to your iPhone 
with PDF Reader Pro, click the Wi-Fi icon at 
the bottom. The PDF Reader Pro app will 
display an IP address that you will enter in 
your computer's browser. From there, you 

Why You'll Want This A pp 



can access the files you would like to host on 
PDF Reader Pro. Click Choose File and then 
click Submit in your browser. Next, press 
Close on PDF Read Pro. Your transferred 
PDF files should appear in the PDF 
Document Manager. Tap the Edit button on 
the PDF Document Manager, and you can 
delete, copy, cut, paste, or rename your up- 
loaded PDF. 

Other features incorporated into PDF 
Reader Pro include font size change, land- 
scape view, zoom in/ out, page jumping (skip 
to the page you want to read), and document 
bookmarking. Additionally, there are two 
available reading modes: high (slower) and 
low (faster) resolution. If you want to view a 
large ZIP file, you can upload an entire PDF 
ZIP file via the PDF Document Manager. 



You can upload PDF files from a desktop or notebook computer to your iPhone via Wi-Fi 

PDF Reader Pro organizes your PDF files with the PDF Document Manager 

The PDF viewer lets you auto-rotate, zoom in/out, and jump to a specific page in 

the document 

You can read files in high- or low-resolution format 

Don't worry about password-protected files; PDF Reader Pro reads those, too 



PDF Documents 
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PDF Document Manager 
organizes your PDFs by 
creation date. You can also 
manage by creating folders. 



Yuyao PDF Reader Pro lets 
you bookmark PDFs. 



If you don't want to scroll to 
a certain page in the PDF, 
you can use the Jump To 
Page feature. 
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iTalk Recorder Premium 

Developer: Griffin 

Technology 
Price: $1.99 
Size: 1.1MB 
Released: Aug. 11,2009 



iTalk Recorder 
Premium 

Feature- Packed Audio Recording App 



Griffin Technology's iTalk Recorder Pre- 
mium turns your iPhone into a portable voice 
recorder. It operates on the easy-to-grasp con- 
cept of one-button recording. The large red 
Press To Record control appears as soon as 
you open the iTalk application, allowing you 
to immediately begin recording at either 
Good, Better, or Best quality. To pause a 
recording, you'll tap the same control. To 
stop the recording, tap Done. The newly 
recorded track will appear on a list with your 
entire recording history (where you're able to 
preview the length and date of each re- 
cording). From this window, you can select 
any recording to play back or continue to the 
recording. To remember details regarding 
each voice recording, you can attach text 
notes by tapping the blue arrow next to the 

Why You'll W ant This A pp 



recording. iTalk displays track information 
including the recording date, length, quality, 
file size, and format. 

Scroll down and tap the Notes section; this 
is an appropriate section to identify what sta- 
tistics were debated during a board meeting 
or note the specifics of a conversation during 
a business lunch. To share any iTalk record- 
ings, tap the box in the upper-right corner of 
the recording stats page and select Email. To 
augment iTalk Recorder Premium, Griffin 
has also released the iTalk Sync app for 
Windows and Mac. This app transfers record- 
ings that are too large to email to your note- 
book or desktop computer. By searching for 
your iPhone's Wi-Fi connection (via IP ad- 
dress), you can easily drag and drop iPhone 
recordings to your Desktop. 



There is no application learning curve; download and record immediately 

Options are available for Good, Better, and Best recording quality 

You can email recordings directly from iTalk 

Through iTalk Sync, you can transfer large recordings from iPhone to computer 

via Wi-Fi 

The app lets you jot down notes on your personal recordings 



Recording Information 




My Awesome Recording 

Date 3:51 PM 



Length 

Quality 




The iTalk recording 
interface features a 
quick-record button. 



The decibel level is indicated 
by the oscillating green bars, 
so you can determine what 
volume you're recording. 



You can email your iTalk 
recording directly from 
your iPhone. 
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Quickoffice Files 



View, Transfer, Share 



Quickoffice Files 

Developer: Quickoffice 
Size: 2.7MB 
Price: $0.99 
Released: Sept. 20, 2009 



For just a buck, you can give your iPhone the 
ability to access, view, and share a variety of 
files. Quickoffice Files offers extensive sup- 
port for all the popular file formats. For ex- 
ample, Quickoffice Files can display JPEG, 
PNG, TIFF, GIF, and SVG image files as well 
as files created in Microsoft 2003 or 2007. The 
app also lets you open PDF and iWork con- 
tent as well as saved Web pages and MP3s. 

For convenient access to files, Quickoffice 
works with MobileMe iDisk accounts to pro- 
vide remote access. You can search through 
and download iDisk files and folders or up- 
load files from your iPhone to the iDisk ac- 
count. File transfer to desktops doesn't 
require any software on the computer, be- 
cause you can transfer data from a Mac or PC 
using the iPhone's Wi-Fi connection. 



Authentication can be enabled or disabled, 
so any computer that attempts to connect to 
your iPhone must first enter both a supported 
username and password. You can also mount 
your iPhone as a drive on Windows PCs and 
Macs to enable drag-and-drop functionality. 

With Quickoffice Files, you can access your 
email, including through MS Exchange, to save 
email attachments directly into Quickoffice. In 
terms of viewing capabilities, you can zoom, 
using the two-finger pinch gesture, and scroll 
to closely examine documents and spread- 
sheets. You can open password-protected 
PDFs, and files are cached in Quickoffice to ex- 
pedite the loading process. When displaying 
images, you can create a slideshow using both 
remote and local images, and Quickoffice even 
supports high-resolution images. 



Why You'll W ant This A pp 



Quickoffice Files is an affordable program for viewing Microsoft Office documents 
You can use the app to transfer files between PCs and your iPhone via iDisk 
You can also manage email, contacts, and calendar through MobileMe 
The app lets you copy files to Macs and PCs over Wi-Fi 
Viewing of PDFs, images, and movies is supported 
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The app lets you open 
multiple types of files. 
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Files can be downloaded or 
uploaded using iDisk. 
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Quickoffice Files lets you 
quickly attach the content to 
an email. 
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Audio Memos 

Turn Your iPhone Into A Voice Recorder 



Audio Memos 

Developer: David Detry 
Size: 0.4MB 
Price: $4.99 
Released: Sept. 26, 2009 



This voice recorder for the iPhone features 
voice activation and the ability to set book- 
marks in recordings and transfer your clips 
to an FTP server. Audio Memos adds an in- 
tuitive interface that enables you to begin 
recordings at the touch of a button, at the 
sound of your voice, or at a certain time in 
the case of a scheduled recording. 

After you capture the audio you want, 
you can boost the volume of recordings to 
suit whatever level you prefer. You can also 
set bookmarks to play back choice audio se- 
lections. And if you're in a meeting where 
voices are too loud or quiet, depending on 
the iPhone and where everyone is posi- 
tioned in the room, Audio Memos gives you 
the ability to adjust the sound levels to a 
constant, average volume. 

Why You'll W ant This A pp 



More importantly, the normalizing fea- 
ture does not save over the existing 
recording, so it won't affect the audio 
quality when you edit the clips on a com- 
puter. In terms of recording quality, Audio 
Memos gives you the ability to capture 
sound at 11,025Hz, 22,050Hz, and high- 
quality 44,100Hz. 

To manage your clips, Audio Memos dis- 
plays the name, date, and size of each 
recording, and you can select a more de- 
tailed view to see the quality and download 
status. Recordings are stored as WAV files, 
so the file is compatible with any other 
audio device. You can select multiple clips 
and upload the audio to an FTP server to 
give you an easy way to send clips to col- 
leagues or for editing purposes on your PC. 



Audio Memos is an easy-to-use audio recording tool 

You can boost and normalize sound levels 

You can also record based on voice activation 

The bookmarking feature helps you play back specific sections 

The app offers variable recording quality 



Ed" Audio Memos 
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It's easy to search and 
play back recordings. 



Title 
To do 

Reference date 
01-sepl.-08 14:00 



A Title and Reference Date 
are part of the file to help 
you remember when and 
where the clip was recorded. 



Volume boost 

Fi le server 
Enabled 

User name 
Password 



If you choose, you can boost 
a clip's volume. 
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Unit Converter 

Convert Units Anytime, Anywhere 



Unit Converter 

Developer: Concrete 

Software 
Price: $0.99 
Size: 0.6MB 
Released: Sept. 24, 2009 



Few people can precisely and accurately con- 
vert units, such as Celsius to Fahrenheit or 
kilometers to miles, in their heads. It's much 
easier to use a tool that calculates the conver- 
sion for us. With the Unit Converter from 
Concrete Software, iPhone users can take a 
conversion tool everywhere they go and 
quickly convert units wherever they are. 

The Unit Converter app offers three wheels 
that spin through different units and cate- 
gories with the swipe of your finger. The first 
wheel offers the following categories: accelera- 
tion, angles, angular speed, area, blood sugar, 
currency, current, data, density, dynam vis- 
cosity, electric potential, energy, force, frame 
rate, fuel, kinem viscosity, length, moment 
torque, numeral system, particle size, parts per 
million, power, pressure, speed, temperature, 



time, typography, volume, volumetric flow, 
and weight. You choose the unit you already 
have on the first wheel, and the second wheel 
provides a list of units for you to convert your 
measurement to. The text box at the top of the 
screen combined with the numeric touchpad 
at the bottom of the screen lets you insert the 
amount of units you are converting. 

Once you begin using the application, you 
will find it puts the most-used categories first. 
It also opens itself to the last conversion calcu- 
lated and recalls the previous calculation per- 
formed in each category. Finally, when your 
iPhone is connected to the Web, the app will 
automatically download any new currency 
rates on a daily basis for 75 different curren- 
cies, so you can rest assured that your calcula- 
tion is accurate. 



Why You'll Want This A pp 



You'll get accurate and precise conversions 

There are 30 different categories to choose from 

The app is easy to use with a numeric touchpad at the bottom of the screen 

Unit Converter remembers previous calculations 

With automatic daily updates of 75 currencies, the app is always prepared 
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Popular conversions, such as 
temperature, are all available. 



150.00 EUR = 207.68 USD 
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Unit Converter keeps 
currency rates updated 
automatically every day. 
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Unit Converter also has less 
frequent conversion units, 
such as force. 
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iNews For Biz 

Single Source For Small Biz News 



iNews For Biz 

Developer: Global 

Dinamika Informatika 
Price: $2.99 
Size: 1.1MB 
Released: Sept. 25, 2009 



iNews For Biz is a one-stop application for all 
news relating to small businesses. It's for 
small-business owners who are busy and 
don't have the time to sift through news that 
relates to their livelihood. The home page is 
an accumulation of RSS feeds from small 
business bloggers (such as Geth Godin) and 
news sources (such as The New York Times 
Small Biz section), and you can customize it 
to show all your favorite sources of informa- 
tion. To add to the convenience, iNews For 
Biz is supported by Google Reader. 

Tap the thumbnail with your finger to get a 
list of stories from a source (in chronological 
order). From here, you can download a story to 
your device and pin articles you like. To select 
multiple stories, tap Select and then continue 
choosing articles. You can also send articles to 



your Instapaper (www.instapaper.com) and 
ReadltLater (www.readitlaterlist.com) ac- 
counts, which are designed to save articles for 
you to enjoy at a later time. iNews For Biz also 
offers features that let you customize your nav- 
igation, download all new stories, delete all 
stories, and mark stories as read. 

When you tap to select a headline, you can 
have the option of reading the story in its mo- 
bile or original format. For stories that you 
are only mildly interested in, iNews For Biz 
provides a summary so you won't have to 
spend time reading the entire article. 

The Instant News button at the bottom of 
the page takes you to other news sources, in- 
cluding CNN, ABC, AP, NBC, NYT, and FOX. 
There is also a feature that lets you share a 
story by adding it to your Twitter feed. 



Why You'l l Want This A pp 



You can save time by getting your news from one source 

It's all information relating to your small business 

You can choose from a wide variety of sources 

It adds articles to your Instapaper and ReadltLater accounts 

You can share and comment on stories easily through your Twitter feed 
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The home page offers several 
sources from which you can 
choose articles. 




You can also view lifestyle 
articles as well as popular 
news sites. 
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Switch to U,S. Edition » 

LATEST NEWS 

Pentagon Plan?; New Arm to Wage 

Wars in Cyberspace 

With the president set to announce a 
civilian effort, die armed forces stepped 
up preparations to conduct both offensive 
and defensive computer ^varfare. 

Misery Hangs Over Cnv.n Despite 
Pledges of Help 

Lately cut off from, any productivity or 
hope, Gaza will soon be hack at the center 



When you select a source, 
you can view it as you would 
in your mobile browser. 
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CA Sales Control Lite 

Developer: Crafty Apps 
Price: Free 
Size: 1.4MB 
Released: Sept. 13, 2009 



CA Sales 
Control Lite 

Keep Up With Clients On The Go 



Keeping track of hundreds of customers, 
products, and more while you're on the road 
can be difficult. To reduce the chance of 
something or someone slipping through the 
cracks, download CA Sales Control Lite from 
Crafty Apps. The free version of this app has 
plenty to offer, including catalogs, price lists, 
live ordering, and both real-time and historic 
sales reports. 

You can add, remove, and edit customer 
files, as well as place and email orders to cus- 
tomers and view customer sales reports. It will 
even let you place orders for customers while 
you are meeting with them. The Sales Control 
Lite reporting feature lets you view reports 
comprehensively and offers weekly, monthly, 
and yearly reports. Additionally, the app lets 



you call a customer directly from the applica- 
tion, and it has an entry field for financial in- 
formation regarding each customer. 

Because keeping track of inventory when 
you're in and out of the office is tricky, Sales 
Control Lite will keep a catalog for you with 
customizable fields. You can keep products in 
categories so they are organized, as well. 

Sales Control Lite lets you keep track of a 
customer's needs with the notepad function, 
and Wi-Fi Disk lets you store files such as 
PDFs, images, and pricing lists. You can also 
share these documents with your clients via 
email. Sales Report Lite secures your infor- 
mation and offers multiple currency formats, 
custom quantities keys, and shipping and de- 
livery options for orders. 



Wh y You'll Want This A pp 



You can track clients, sales, and inventory with Sales Control Lite 
The app lets you take all your reports with you 
Wi-Fi Disk lets you store documents for quick and easy access 
Your customers can place orders while you're meeting with them 
You will always have your pricing lists on hand 



Crafty Apps *j 

Smart solution? for a mobile world *^^^ 

S) (B) (?) 



% JL III 



The home screen helps you 
navigate quickly through this 
intricate application. 



To: mycustomef@almyslofescofp.com 



Cc.'Bcc. sales@crafty apps. com 



Subject: Order 1005, Digital du 

Crafty Apps, Inc 

4576 Harrison Ave 
Pasadena. CA 10233 

Almy Stores, Corp 

4578 Camino. Rd. Suite 204 
Ft Lauderdale. FL 33S4S-45B9 



Date: 

Order Number: 

Delivery Dale: 

Qty Description 



1S" Happy b.rthday 
especial 



Total 
118,20 



Using Sales Control Lite, you 
can easily view individual 
sales reports. 



Categories 



Subcategories 



There are several databases 
of information to help you 
stay on top of your accounts. 



PCToday / Special Issue 2009 47 










Email Writer Pro 



Write It, Edit it, Send It 



Email Writer Pro 

Developer: Impact 

Financials 
Size: 4.6MB 
Price: $7.99 
Released: Sept. 12, 2009 



Email Writer Pro gives you a way to manage 
and edit the content on your iPhone. You can 
write and save drafts of documents, view and 
copy content from emails, and access photos 
and video, all of which gives you the freedom 
to compose your thoughts in your own time 
using tools on your iPhone. You can access 
text from PDFs, Word documents, Excel 
spreadsheets, and PowerPoint presentations, 
as well — or view images and MPEG-4 videos. 
All the content is displayed in the iPhone's 
hierarchical folder system to make it easy to 
find what you need. 

Besides the files residing on your iPhone's 
hard drive, you can also set up a Wi-Fi Web 
server, which gives you the ability to upload 
or download files from local computers. On 
the Mac or PC, all you'll need to do is type 

Why You'll W ant This A pp 



the iPhone URL generated by Email Writer 
Pro, and you can begin transferring and 
viewing the files. The app also provides the 
ability to cut, copy, and paste text. 

Once you're finished composing the email, 
you'll only need to click the Send Email 
button to launch the iPhone's default client to 
deliver your message. If you need to send a 
photo or digital image, Email Writer Pro fea- 
tures the ability to adjust the saturation, lumi- 
nosity, temperature, and color balance of the 
still frame. The application can open multiple 
JPEG, GIF, PNG, and TIFF files at the same 
time. In terms of multimedia support, Email 
Writer Pro can play videos encoded in MP4, 
MOV, MPV, and 3GP. You can slide your 
finger over the title bar to switch between the 
various content options. 



Email Writer Pro assists you with writing drafts, templates, memos, and letters 

The app provides support for viewing PDF, Word, Excel, PowerPoint, JPEG, and 

MPEG-4 content 

A built-in Wi-Fi Web server to let you download or upload files from local computers 

You can cut, copy, and paste text with Email Writer Pro 

You can also view and edit multiple files at the same time 



Email Writer Pro 



° Declaration. ..endence.txt 



We hi thi these irtttlts u> hi' si'lf-yvi tli'itt, 
that '49PBB9PJBBIIinjft>' they 




Email Writer Pro includes 
cut, copy, and paste 
functionality. 




Email Templates 
% Beach Photos -zip 

Bill of Righ1s.txt 

Sample Research Paper.pdf 
■1 Sample Science Video. mp4 



You can use the app to open 
files stored on your iPhone or 
a network drive. 




Photo-editing features let 
you enhance the images on 
your iPhone. 
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f inarX Capture 

Create PDF Documents From Images 



finarX Capture 

Developer: finarX GmbH 
Size: 13MB 
Price: $2.99 
Released: Sept. 13, 2009 



Need to keep colleagues or customers up-to- 
date with the latest whiteboard presentation? 
With finarX Capture, you can take a picture 
with your iPhone, automatically crop the 
image so that only the document or chart is 
displayed, and send the document over email 
or save it to the iPhone. Ideal for busy busi- 
ness executives who need to push content 
directly to other decision makers, finarX 
Capture gives everyone the ability to ex- 
amine documents without needing to sit at a 
PC and scan the content. 

To help ensure that the image is usable, 
finarX Capture gives you the ability to select 
the four corners of the whiteboard to choose 
what parts of the image the application will 
remove. finarX Capture also features an 



image cleanup tool that saves the image in 
original color, whiteboard, gray, or black and 
white, so the PDF or document appears as 
crisp as possible. Once the image is saved, 
you can send it to your colleagues' email ac- 
counts via PDF or save the enhanced image 
(at full resolution) to the iPhone's film roll. 
The image enhancing features may also come 
in handy if you need to scan bills and other 
documents you want to view later. 

The main menu offers buttons for Current 
Document, Saved Documents, and Sent 
Documents to make it easy to navigate 
around the application. Items from the Sent 
Documents window can be copied back to 
the Current Documents to let you resend the 
content to co-workers. 



Wh y You'll Want This A pp 



finarX Capture lets you deliver whiteboard content to co-workers 

The app's image enhancing features help improve clarity 

You can send PDF documents or save the full-resolution image to your phone 

Save all the images in the iPhone's film roll 

You can also capture documents and bills for later reference 



Docments 

'^^0 Current Document 
ii Saved Documents 
^ Sent Documents 



0> Settings 



Copyright by (marX creator o( 
nnarx Fax 



An intuitive interface makes 
finarX Capture simple to use. 



^dlT-Mobllft . 21:33 





With four selection points, You can save images using a 

you can correct bias with just variety of color templates, 
one click. 
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Software and service updates can help make your mobile phone more effi- 
cient and you more productive, but staying current on upgrades can be 
time-consuming. Fortunately, we have all the latest information on service 
and software updates that apply to mobile phones and carriers, along with 
the latest news and features from all the mobile carriers and manufacturers. 



Palm webOS Gets A Boost 

Sprint recently updated the Palm Pre 
webOS to version 1.2.0, which in- 
cludes enhancements that make 
the handset more appealing to 
business users. Palm's web- 
OS 1.2.0 improves automatic 
contact linking and gives users 
the ability to send and receive 
vCards through the contacts 
application. The OS lets users 
save inline images in emails and 
supports Bluetooth car kits. 

A revamped calendar lets 
users dial phone numbers that ap- 
pear in an event field. Also, event 
notification will now appear at the 
correct time should you move a cal- 
endar event to a future time. 
Additionally, webOS 1.2.0 fixes an 
issue with the calendar that lets you 
toggle to another application before 



50 Special Issue 2009 / www.pctoday.com 



The Palm webOS 
(seen here on 
the Palm Pre) 
received an 
upgrade that 
includes 
many new 
features 
for its 
calendar 
app. 




saving an event, eliminating the chances that 
the event is duplicated. And should you receive 
a notice that an event is canceled, select 
Remove From Calendar, and the event is elimi- 
nated from your phone and desktop. 

New webOS 1.2.0 features include better 
text copying capabilities, Linkedln improve- 
ments, the ability to download files in the 
browser (including PDF files), and a global 
search that catches synonyms. (For example, 
the search for "movies" will now bring up 
Internet videos.) 

iPhone OS 3.1 & MMS Capabilities 
Released 

One of the most heralded new features of 
the much anticipated iPhone OS 3.1 is multi- 
media messaging. This new feature lets users 
send photos, audio, and other media via mes- 
saging. Also, you can rotate the phone to land- 
scape to use a larger keyboard; find what 
you're looking for with spotlight search; and 
use the new cut, copy, and paste capabilities. 

The new Genius feature incorporated into 
iTunes 9 is also available on the iPhone and 
the iPod touch via the firmware upgrade. 
Genius provides recommendations for new 
apps based on the apps you downloaded pre- 
viously, and it creates song mixes from the 
ones in your library. Additionally, you can 



Unwired 



wirelessly download ringtones from the 
iTunes store and use iTunes to organize apps 
on your computer (through the virtual Home 
screen), and then sync it with your iPhone. 

The iPhone OS 3.1 also boosts syncing ca- 
pabilities for music, movies, TV shows, pod- 
casts, and photos, and it adds organizational 
abilities to iTunes U. The Camera Roll feature 
lets you save videos from email and MMS, 
and you have the option to save videos as 
new clips. Other enhancements include im- 
proved Wi-Fi performance when using 
Bluetooth, better Exchange calendar syncing 




The iPhone 3GS with version 3.1 software 
provides users with a larger keyboard when 
they rotate the phone to Landscape mode. 

and invitation management, and the ability 
to paste phone numbers into the keypad. 

T-Mobile Android Users Get Donut 

T-Mobile launched the firmware update 
(aka Donut) that brings the Android operating 
system up to version 1.6. T-mobile delivered 
the update OTA (over-the-air) to customers 
using its Gl and myTouch 3G phones. Android 
1.6 delivers a number of enhancements and fea- 
tures. The update also fixes the bug that caused 
phones to reboot after a user dialed 911. 

The update develops the Android Market 
by making it simpler for users to search for ap- 
plications. The upgrade also improves Voice 
Search by delivering a quicker response and 
broader integration with native applications 
(such as the ability to call contacts). Users also 
report having an easier time searching for in- 
formation, as the Quick Search Box lets you 
search browser bookmarks, history, contacts, 
and the Web from the home screen. 

RIM Fixes Phishing Vulnerability, 
Pulls Tour Update 

BlackBerry maker Research In Motion has 
patched a security flaw that left users vulner- 
able to phishing schemes. Malicious coders 
could leverage the flaw to lure BlackBerry 
users to harmful Web sites by building a site 



that uses null characters in the Common 
Name field of the certificate. Prior to the re- 
lease of the patch, the devices hadn't issued 
warnings about these sites. 

Additionally, RIM recently launched ver- 
sion 4.7.1.53 for the BlackBerry Tour but 
pulled the update hours later after users com- 
plained their devices weren't working prop- 
erly. Users reported major errors during the 
updating process, and some were advised to 
get their handsets replaced. 

Adobe To Deliver Flash To 
Smartphones 

Look for Adobe Flash Player 10.1 on smart- 
phones between now and early next year. 
Major smartphone makers and platforms that 
will support this version of Flash include Palm, 
RIM, Google, Symbian, and Windows Mobile; 
Apple's iPhone isn't compatible with version 
10.1. For phones that lack the processor power 
to support the full version of Flash, Adobe will 
continue to offer Flash Lite, which is currently 
installed on 40% of all smartphones and offers 
limited functionality. 

Nokia 5800 XpressMusic & N86 
Get Updates 

The Nokia N86, which is best known for its 
8MP camera, has added new camera features 
as part of its newly released firmware version 




The Nokia N86 now has a series of new 
camera features. 

20. New features include face detection and 
red-eye reduction technology along with en- 
hanced video quality. The update also includes 
a handful of fixes and tweaks. In other Nokia 
news, the Nokia 5800 XpressMusic version 
31.2.008 was released through the Nokia 
Software Update tool. 

T-Mobile Introduces Wi-Fi Calling 
With MobileOffice 

Rather than having two phones — one for 
your desk in the office and the other for your 
pocket on the road — T-Mobile has announced 




T-Mobile has chosen certain BlackBerry 
devices for its Wi-Fi Calling With MobileOffice, 
including the BlackBerry Curve 8520. 

Wi-Fi Calling With MobileOffice to extend the 
capabilities of your desktop phone to your 
BlackBerry. Using the BlackBerry Mobile 
Voice System to mobilize PBX systems, T- 
Mobile says organizations of all sizes can save 
money on their telecom bills. When employees 
are connected to Wi-Fi, they can call anyone, 
anywhere without using minutes, and it re- 
duces the costs associated with international 
long-distance and international roaming. Wi- 
Fi Calling With MobileOffice also enables em- 
ployees to get caller ID, unified voicemail, call 
filtering, and other desktop phone functions, 
all on a single device. 

Motorola Won't Offer Windows 
Mobile 6.5 

There will be no WM 6.5 for Motorola 
phones. Instead, Motorola is waiting for WM 7. 
Motorola reports it will also continue devel- 
oping a line of Android-based smartphones 
and make its deep customization of this plat- 
form a priority. by Tessa Warn 
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Smartphone 



Get Hands-On 
With Your Handheld 



Smartphone users, welcome to tips central Here you 11 find a 

multitude of smartphone hints, shortcuts, workarounds, and 

more for six of the most popular smartphone operating systems 

available. Read on to learn the ins and outs of your device. 




ANDROID 

^ Install Non-Market Apps 

We love the Android Market as much as you do, but if you need to download and install 
an application not on the handset's built-in app store, then you need to first make sure your 
device will accept the app. Start by sliding open the applications menu and tapping Settings. 
Tap Applications and then make sure the Unknown Sources checkbox is checked. After en- 
abling this function, you'll see a warning about the dangers of installing unknown applica- 
tions. Tap OK to continue. 

^ Disable MMS Auto-Retrieve 

If you're on a limited data plan, one way to cut down on your data usage is to disable the 
MMS Auto-Retrieve function on your Android phone. To do this, tap the Messaging applica- 
tion from the Home screen, press the Menu button, tap settings, and then uncheck Auto- 
Retrieve by tapping it. (Leave it alone if it is already unchecked.) Now, when you get new 
incoming MMS messages, you'll just see the message header in your message list. To get the 
body of the message, you'll need to tap the Download button adjacent to the header. When 
downloaded, tap the Play button to view the message. 

^ Browser Multitasking 

Did you know that your Android browser can multitask? If you don't want to navigate 
away from your current Web page, just tap and hold your finger over the next link you want 
to view or highlight the link with the trackball and press and hold down the trackball. On the 
context menu that appears, just tap or scroll to and select Open Link In New Window to per- 
form this handy function. To access a thumbnail preview of your currently open Web pages, 
press the Menu key and then tap Windows. From this view, you can view the page full 
screen by tapping it or close any of the open Web pages by tapping the corresponding X icon. 
Pressing the Menu key again from this view gives you options for opening a new window, 
adding a bookmark, and displaying your browsing history. 
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You'll get this 
warning when 
enabling applications 
from unknown sources. 




Standby 

Mode keeps 

accidental 

button presses from launching 

apps that can drain your battery. 




^ Change Incoming Email Message Ringtone 

If you want to change the ringtone for incoming email messages, 
you'll need to do it from within the Email application. To do this, 
slide open the applications menu, tap the Email icon, press the 
Menu button, tap Settings, and then tap Select Ringtone to make the 
change. From the Notification Settings submenu, you can also tap to 
check the Vibrate checkbox to get a tactile notification when new 
emails arrive. To turn off all notifications, tap to uncheck the Email 
Notifications checkbox. 

BLACKBERRY 

^ Banish BlackBerry Thumb 

BlackBerry thumb, the painful repetitive stress ailment that af- 
flicts BlackBerry (and other smartphone) addicts, doesn't have to 
end with your thumbs in matching slings. Here are a few tips to re- 
lieve your aching digits. When typing long messages, make sure 
your hands and wrists are as comfortable as possible. Resting your 
arms on a pillow can provide additional support. Take frequent 
breaks and don't overdo it. When you feel the pain start to flare up, 
that's a good time to stop typing, even if it means saving the mes- 
sage so you can complete it later (when in a message you're com- 
posing, press the Menu key and select Save Draft). If slowing just 
isn't your style, then use an external keyboard that connects to your 
BlackBerry to help ease the strain. For more advanced injuries, you 
may need to apply ice on the painful areas and even wear a splint. 
Even more drastic measures, such as cortisone shots and surgery, 
may become necessary if the problems persist. Do your thumbs a 
favor and treat them well. 



^ Edit Profiles & Notifications 

The names for BlackBerry's notification profiles (Loud, Vibrate, Quiet, 
Normal, Phone Only, and Off) provide a fairly self-explanatory way to 
determine how your phone handles notifications. But if you dig a little 
deeper, you'll find the profiles actually determine how your device han- 
dles incoming calls, messages, calendar and task reminders, browser 
content, and some third-party application behavior. You can edit any of 
these existing profiles or create a new one from scratch by scrolling to 
and selecting the Profiles icon from the Home screen, scrolling down, 
and selecting Advanced. You can also tweak notification settings to use 
your choice of ring tone, adjust notification volume, and more. 

To edit an existing profile from this menu, highlight the profile you 
want to edit and press the Menu key. On the following screen, scroll to 
and select any application to see a list of In Holster and Out Of Holster 
notification settings you can manipulate, such as notification tune, 
volume, and vibration. When you're happy with your changes, press 
the Escape button and select Save to complete the operation. 

To create a new profile, make sure you're in the Advanced Profiles 
menu, press the Menu key, and then select New Profile. Name it and 
then select each application one by one to edit how each notifies you 
when your custom profile is active. When you're done, press the 
Escape button and select Save. 

^ Enter Standby 

BlackBerry's Standby mode lets you receive calls and notifications as 
normal but saves you from the potential embarrassment from inadver- 
tent dialing or accidentally launching battery-draining applications while 
the BlackBerry is in your pocket or purse. To turn on Standby mode 
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Predictive Text 
can help make 
typing messages faster. 




Restarting your 
webOS-based device 
can right many wrongs. 




(while not on a call, listening to music, or watching a video), simply press 
and hold the Mute key until you see the Entering Standby message. To 
take your device back out of standby, press the Mute key again. 

iPHONE 

^ Using Your iPhone Abroad 

International travelers can typically use their iPhone abroad, but 
there are a few things you're going to want to keep in mind before you 
give it a shot. Firstly, contact your carrier to determine if they allow in- 
ternational calling, and then modify your service to enable interna- 
tional roaming. Note that there may be additional fees involved in 
enabling this service, so you'll probably want to discontinue your in- 
ternational roaming service as soon as you return from your trip. Also 
keep in mind that roaming fees are not included in this service charge, 
and these costs can get out of hand quickly if you're not cautious. 

In order to successfully dial numbers in your contacts list, you'll 
need to make sure the International Assist feature is enabled. This au- 
tomatically adds your country prefix to phone numbers when you 
place a call within another country. To check the status of International 
Assist, tap Settings from the Home screen, tap Phone, and then make 
sure International Assist is set to On. Slide the switch to the right if it is 
off. Press the Home Button to return to the Home screen. 

One way to cut down on exorbitant roaming fees is to disable data 
roaming. To do this, tap Settings from the Home screen, select 
General, select Network, and then turn Data Roaming off. Conversely, 
if you're expecting an important email and data roaming charges are 
not something you're worried about, make sure to enable data 
roaming manually, as it is disabled by default. 



^ Stereo Headset Shortcuts 

With the iPhone's included stereo headset, you can listen to music 
with the same fidelity that you'd expect from your iPod headphones, 
but the integrated Mic button lets you pause and resume audio and 
video playback, skip tracks, and easily transition between media and 
calls as needed, even while the device is locked. 

If you get a call while listening to music through the stereo headset, the 
iPhone speaker and headset will both play the ringtone. To answer an in- 
coming call, click the Mic button once. To end the current call, click the 
Mic button once again. To send an incoming call to voicemail without an- 
swering it, press and hold the Mic button for roughly two seconds, then 
release the button. You should hear a pair of beeps confirming that you 
declined the call. If you're currently on a call and you get a new incoming 
call, you can switch to the new call by pressing the Mic button once. Press 
the Mic button again to end the new call and resume the previous call. A 
single Mic button press also resumes a call that you put on hold. If you 
want to end the first call in the previous scenario and answer a new or on- 
hold call, press and hold the Mic button for roughly two seconds and re- 
lease. Again, you'll hear two beeps to confirm the previous call was let go. 

The Mic button also lets you control music and video playback. To 
pause a song or video, click the Mic button once. Click it again to re- 
sume playback. To skip to the next song or video in the playlist, click 
the Mic button twice rapidly. 

SYMBIAN 

^ Turn On Predictive Text 

We all know that typing out text messages, emails, notes, and more 
on your handheld's miniscule keypad (not to mention touch-based, or 
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become 
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your device 
continues to 
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following a restart. 




"soft," on-screen keyboards) is a less-than-ideal situation, but your 
S60-based phone's Predictive Text feature can really help fill in the 
blanks and make short work of typing text. When typing any of the 
above, simply press and hold the Function key and press the Spacebar, 
select Predictive Text, and then select On. Now your device will sug- 
gest words as you type. With Predictive Text enabled, words you type 
appear underlined, and the suggested completions for each word will 
appear as barely visible text. If the predictions seem off at first, keep 
typing until the algorithm narrows down the search. If the suggested 
word is spot-on, press the Navi scroll key, Spacebar, or scroll to the 
right. To take a peek at the list of predicted words, scroll down to dis- 
play more of the list, highlight the one you want, and then press the 
scroll key to select it. It may seem cumbersome at first, but as you get 
used to leaning on the feature, you may find you can't live without it. 

^ Quickly Switch Between Digits & Letters 

We understand why it's important that our passwords be long, 
complicated strings of both letters and numbers, but the extra security 
does little to alleviate the frustration we feel when we're typing out 
these passwords on our smartphones to log in to mobile banking 
sites, social networks, or other sites requiring logins. Thankfully, S60 
3rd Edition users have a quick way to switch between letters and 
numbers on the keypad. While typing, to quickly insert a number, 
just press and hold the number on your QWERTY keypad until the 
number shows up. The more traditional method involves pressing the 
Function key once and then pressing the number key. To type mul- 
tiple numbers at a time, press and hold the Function key while 
pressing the desired number keys. Tapping the Function key twice in 



rapid succession also lets you type numbers with both thumbs. To 
type letters again, just press the Function key once. 

WEBOS 

^ Reset Your Device 

For those times when your Pre or Pixi device gets slow or seems to 
get hung up on an application or process, one of the easiest ways to 
get back up and running is to perform a simple device restart. To do 
this, tap the Launcher icon, tap Device Info, scroll down and tap Reset 
Options, and then tap Restart. At this point, the webOS-based device 
will force all running processes to cease, and the device will shut 
down and restart. Once it's back up and running, your device should 
be as snappy as ever. 

However, if your device is frozen and you're unable to access the 
Restart function, there's another trick that will force a restart. Simply 
press and hold the Orange key, Symbol key, and R key simultaneously 
until the device restarts. You can also perform this operation by 
pressing and holding the Power button while sliding the ringer switch 
(on the top of the Pre) back and forth several times until the Pre shuts 
down and reboots. 

^ Perform A Partial Erase 

Sometimes an application or other software failure can make using 
your device a real nightmare. To reclaim your phone, it can help to use 
the Partial Erase feature. Partial Erase deletes all personal information, 
such as events, contacts, tasks, and any third-party software you in- 
stalled, but retains all files stored in the flash drive of your webOS- 
based phone, including pictures, videos, music files, documents, and 
PDF files. To perform a Partial Erase, tap the Launcher icon, tap 
Device Info, scroll down to find and tap Reset Options, tap Partial 
Erase, and then tap Partial Erase again. After your device restarts, sign 
in to your Palm profile to restore your Palm profile data and informa- 
tion from online accounts. 

WINDOWS MOBILE 

^ Reset Your HTC Touch Diamond 

The soft reset is a nondestructive operation that closes running ap- 
plications, cuts off any network connections, and re-establishes com- 
munication between the device and the computer. A soft reset retains 
all of your settings, files, applications, and any data stored in memory. 
To perform a soft reset on an HTC Touch Diamond, use your stylus to 
press the reset pinhole button located on the bottom of the phone. If 
your device continues to freeze or become unresponsive, you may 
need to perform a hard reset, which typically wipes the device's 
system memory; deletes third-party applications, themes, and files; 
and erases any files you have stored on the device. Upon completing 
the hard reset, you may be able to resync data from your PC. 

To perform a hard reset on the HTC Touch Diamond, start with 
the device shut off. Press and hold the Volume Down and Enter but- 
tons and press the Power key. Release the Power button while still 
holding the Volume Down and Enter keys, wait until you're 
prompted that the device has begun to delete data, and then release 
the Volume Down and Enter keys. Now press the Volume Up key to 
complete the hard reset. 

by Andrew Leibman 
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Notes On The Latest 

In Digital Music & Video 



Music, photos, videos, movies, TV shows, podcasts, FM radio, 
audio books, calendars, contacts, file browsers, touchscreens, Wi-Fi, 
Bluetooth, and on and on. Yeah, today's portable audio and video 
players give you pretty much the whole enchilada and a side of 
nachos to boot. For the latest software, hardware, accessories, 
services, content, and tips concerning portable audio and video 
players, belly up and dig in. 




The Archos 5 Internet Tablet ($379.99 to $499.99; www.archos.com) is a sleek 
gadget that plays music and video, provides Internet access, and has a built-in GPS 
that is so good you could use the tablet as your main portable navigation device. 



A Pinch Of This And 
A Dash Of That 

Shaking things up bit, Archos (www.archos 
.com) took one part Archos media player, one 
part Wi-Fi-based Internet access, one part 
Google Android OS, and a pinch of GPS and 
whipped them into the newest version of the 
Archos 5 Internet Tablet. Which, although 
looking almost exactly like the previous incar- 
nation, is miles ahead of its predecessor. 

When we heard that Archos chose An- 
droid to power the Archos 5 Internet Tablet, 
we were concerned. Not that Android isn't a 
high-quality OS, but its media component is, 
it must be said, downright awful. Evidently, 
Archos had similar thoughts, because it 
replaced the Android media player with 
its own superior media engine, which is 
renowned for playing scores of video and 
audio formats, including DRM (Digital 
Rights Management) versions of WMV 
(Windows Media Video). 

The company's media prowess makes it- 
self known the first time you view a video. 
With a 4.8-inch, 800 x 400 display, video play- 
back is sharp. You can enjoy the finer details 
of an image without squinting even once. 
Toss in the optional DVR dock, and you can 
play HD videos at full 720p. Another op- 
tional dock lets you watch over-the-air terres- 
trial TV. The latter dock is currently only 
available in Europe, but we suspect it will 
make its way to the U.S. before too long. 
The high-resolution display allows for 
some interesting capabilities, including 
a GPS that can display 3D maps with 
3D buildings. You can also switch to 
satellite view while maintaining the 
GPS tracking capability. 

The Archos 5 Internet Tablet is 
available in multiple configurations, 
each based on storage size, from 32 
($379.99) to 500GB ($499.99). 

New Zune HD Is A 
Snappy Dresser 

The Zune (www.zune.net) under- 
went a serious makeover before trans- 
forming into the Zune HD. After 
shedding its old brown attire, the Zune HD 
turns out to be quite the elegant dresser. 
Outfitted with some great new features, it 
boasts surprisingly good looks and what 
every snappy dresser needs: stylish acces- 
sories (an AV dock and a Premium Car Pack). 
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The ZuneHD ($219.99 to 
$289.99; www.zune.net) 
scrapped the control 
surfaces of the original 
Zune in favor of a touch- 
screen interface. It's 
shown here with the 
optional AV 
Dock ($89.99). 



The Zune HD forgoes 
traditional controls to embrace a new 
touchscreen interface designed to give the 
iPod touch a run for its money. With prices 
starting at $219.99 for the 16GB version and 
$289.99 for the 32GB version, the base Zune 
HD is marginally more expensive than the 
entry-level touch, but it offers more storage 
space (16GB vs. 8GB). Both models of the 
Zune HD use an OLED (organic LED) display 
that produces outstanding colors and allows 
the device to have a svelte profile, because the 
OLED display needs no backlight. 

The "HD" in its name refers to the Zune 
HD's ability to play high-definition video at 
720p on an HD monitor (separate HD AV dock 
required). Even though the Zune HD can't 
play in HD resolution on its own display, it can 
still produce sharp, clear images presented in 
the correct 16:9 widescreen ratio. The other HD 
aspect is HD Radio. With the built-in HD Radio 
receiver, you can listen to any locally broadcast 
HD Radio station. If you 



hear a song you like, you can tag it for later 
purchase via the Zune Marketplace. 

Other features include wireless Internet; a 
Web browser; email; access to the Zune 
Marketplace for purchasing music, videos, 
and applications; and Zune Pass, which pro- 
vides subscription-based access to all 
music offered from Microsoft. 



Mix It Up 

SanDisk Sansa Clip+ (www 
.sandisk.com) is a mouthful of a 
name for a music player that's 
small enough and light enough 
to clip onto your shirt or blouse, 
hence the "clip" in the name. 
Aren't marketing people creative? 
The Sansa series of media 
players has been a hit 
for SanDisk, so this newest ver- 
sion builds on an already solid 
base. The new version looks re- 
markably like the old. 
You might even have 





In addition to a 

microSD memory 

card slot, the 

SanDisk Sansa Clip+ 

($39.99 to $69.99; www.sandisk.com) 

offers great playback quality, easy 

navigation, a built-in FM radio, a 

built-in mic for recording, and a 

handy, if small, LCD. 



trouble picking it off a shelf except for one 
slight difference. The new Sansa Clip+ has a 
microSD memory card slot you can use to ei- 
ther bolster memory for storing music or hold 
a Sansa slotRadio card. 

Sansa slotRadio cards are 
microSD cards that come pre- 
loaded with music. Available in 
various genres and collections, 
each card can contain up to 1,000 



The Flip UltraHD ($199.99; 
www.theflip.com) shoots surpris- 
ingly good-quality video for such an 
inexpensive camera, particularly in 
normal daylight and other well-lit 
scenes. It's small, lightweight, and easy 
to take with you. 



songs from artists on the Billboard charts. 
Not a bad option, but in our opinion, the best 
use of the memory card slot is to up the basic 
storage and put your own handpicked music 
on microSD cards. You might say it's the dig- 
ital version of creating your own mix tapes. 

The Sansa Clip+ is available in 2GB, 4GB, 
and 8GB versions, for $39.99, $49.99, and 
$69.99, respectively. 

Name That Product! 

What has a 3-inch touchscreen, plays music 
and videos, and has a low, low price of $99? If 
we had posed that question last spring, the cor- 
rect answer would have been "Not a thing." 
Now, thanks to Archos, there's a different an- 
swer. Available with a red or chocolate-colored 
casing, the Archos 3 Vision (www.archos.com) 
is an 8GB touchscreen media player that can 
play music and videos. It has a built-in 
FM radio, so you can listen to your 
favorite stations, and an FM 
transmitter lets you stream 
music to any FM radio in the 
vicinity. The transmitter is a 
great way to send music to your 
car stereo without buying an 
adapter. Turn on the trans- 
mitter, tune in your car radio, 
and hit the road. 

The Archos 3 Vision 
has a photo slideshow 
viewer and a built-in 
mic for recording. 




Is That A 
Camcorder In 
Your Pocket? 

Pure Digital Technologies, the 
funky San Francisco company that brought 
the inexpensive Flip video camcorders to the 
masses, has introduced the Flip UltraHD 
($199.99; www.theflip.com). Looking much 
like the Flip Ultra, the HD model is tricked out 
with an image sensor capable of recording HD 
content at 720p and 30fps. The videos are 
stored using the H.264 format, so you can 
squeeze up to 120 minutes of footage into its 
8GB of storage. 

Video quality is quite good for such an inex- 
pensive camera. We'd like to see an image sta- 
bilization feature in the next iteration, because 
if you use the Flip UltraHD while walking 
around, the images can give you the jitters. 

by Tom Nelson and Mary O'Connor 
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Managing storage has been an issue for virtu- 
ally all of computing history. People need to 
store files locally on their computers, but they 
also need a backup space, not to mention a way 
to transport files from one machine to another. 

Online backup services with huge capacities have 
begun eliminating the endless need for more local 
hard drive space and the need to transport physical 
data backups to secure off-site locations. However, 
many online backup services are somewhat clunky to 
navigate, and retrieving files often requires you to go 
to a Web site, log in, and click through a few menus 
until you locate the files you need. 

The services detailed below have none of those is- 
sues. Not only are they svelte and easy to use, but 
they also sync across multiple computers via desktop 
clients instead of using only an online interface. You 
can back up files and folders to your account; access 
those files from your computer (or any computer 
with Internet access); and even share files and 
folders with colleagues, family members, and friends. 



SugarSync 

What is perhaps most intriguing about SugarSync (free ver- 
sions are available; Basic version starts at $4.99 per month; 
www.sugarsync.com) is that although it's simple to use initially, 
you keep discovering additional features the more you use it. 

After you sign up for an online account and download and 
install desktop clients for any number of PCs or Macs, every 
device you sync will have an icon and a file tree of its own. 
Click Manage Sync Folders to manage your computers (which 
are conveniently listed side by side) and their files. The naviga- 
tion requires you to simply add a folder to one computer, and 
when you're on a different computer, click Sync under the file 
or folder in question. You can tell the synchronization is 
working because the folders will have an arrow drawn be- 
tween them. 

SugarSync will continuously back up any and all data you 
have stored in your SugarSync Desktop folders. You can al- 
ways retrieve or view those files online by logging in to your 
account at SugarSync's Web site. You can also share any files or 
folders with anyone by sending them an email invitation to 
view a particular item. 

Other interesting features include the Web Archive and the 
Magic Briefcase. You can use the Web Archive folder to store 
copies of files you want to keep safe; they will not be changed or 
synced if you edit or delete the originals. The Magic Briefcase is 
a folder that SugarSync automatically installs in your My 
Documents (or Documents) folder. There is nothing particularly 
magical about the Magic Briefcase, although it's an interesting 
idea to store such a thing within your other documents. 

You can use SugarSync on a number of mobile devices, in- 
cluding iPhone, BlackBerry, Windows Mobile, and Android 
phones. With the mobile version, you can view and share your 
files via a simple but elegant interface. 
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We 1 1 -organized and intuitive to use, SugarSync offers plenty of 
features and works with a number of mobile devices. 
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MobileMe 

Leave it to Apple to reinvent the wheel. 
MobileMe (a free trial version is available; 
prices start at $99 per year; www.mobileme 
.com), Apple's version of an online syncing, 
storing, and sharing application, is rather dif- 
ferent than the other services described herein. 

Rather than focusing strictly on managing 
and sharing files, MobileMe is designed as a 
sort of personal organization hub. It has 
email, a contact list, iCal (which syncs with 
your Mac's desktop iCal application), a photo 
gallery, and a storage area called iDisk. 

On a Mac, the MobileMe desktop client is 
built-in, listed under Preferences. All you 
have to do to enable and sync MobileMe is 
open it, check Synchronize With MobileMe, 
choose Automatically from the drop-down 
menu, and your computer is synced with 
MobileMe online. 

Unlike the other syncing, storing, and 
sharing applications, MobileMe makes little 
use of the installed client. Rather than a 
desktop-based means of organizing files and 
folders, it's mainly an area to manage your 
settings. The PC version, for example, can 
only be accessed through the Control Panel. 
It's designed to be used primarily online. 

iDisk is the area where you can store and 
manage your files (up to 20GB, which must 
be shared between iDisk and email storage). 
You can access and view iDisk items from 
your iPhone or iPod touch, as well. 



Mesh 

To access Microsoft's Mesh (www. mesh 
.com), all you need is a free Windows Live 
account. At press time, Mesh was still in beta, 
so some features you might expect from such 
a service, such as mobile phone support, 
weren't yet available. 

Presently, what you do get with Mesh is 
5GB of free online storage on what's called 
the Live Desktop, which looks like — well, a 
computer Desktop onto which you can add 
folders. You can then add computers to your 
Mesh account, which will in turn automati- 
cally sync with your Live Desktop. 

Although you can technically add a Mac 
to your list of devices, the folders will only 
sync once; presumably, this is a simple glitch 
that Microsoft will fix going forward, but for 
the time being, it's disappointing. 

That said, Mesh promises more features in 
the future, including support for Macs and 
mobile devices, a mysterious "Storage" fea- 
ture for each synced device, and something 
called Live Mesh Remote Desktop. 

This last feature, which ostensibly will 
allow you to access the Desktop of one 
synced computer from another synced com- 
puter, is one that may truly make Mesh a cut 
above the rest. Think Windows' Remote 
Desktop but far simpler and streamlined. If 
and when Live Mesh Remote Desktop is de- 
veloped, it will most certainly be worth a trial 
run at the very least. 



Dropbox 

Dropbox (a free version is available; 
starts at $9.99 per month; www.getdropbox 
.com) is an elegantly designed service, with 
a desktop client that looks and feels exactly 
like a Windows Explorer window. The Web 
site is uncluttered and intuitive to navigate, 
as is the mobile version of the site. Dropbox 
supports PC, Mac, and Linux. 

With an iPhone, iPod touch, or a Black- 
Berry, you can take photos and add them to 
your Dropbox account online, which will 
then sync to your other computers. 

Sharing folders is a bit oversimplified yet 
still inconvenient; you can create a shared 
folder, specify the email addresses of those 
with whom you wish to share the folder, 
and add files, all with just a few clicks. To 
view and edit the files, however, your invi- 
tees must first join Dropbox, which is kind 
of a pain. 

One especially interesting feature of 
Dropbox is the ability to view and undelete 
anything you've done. With a free account, 
you can only undelete anything from the 
previous month, but with paid plans, you 
can keep everything permanently. (Note 
well, however, that this may change soon, 
according to Dropbox's Web site. In the fu- 
ture, all plans may only have 30 days of 
records for undeletion.) 

by Seth Colaner 




MobileMe, Apple's version of a sync/ 
share/store service, works well and looks 
sharp online but offers little in the way of a 
desktop client. 




The Live Desktop on Mesh looks just like a 
computer Desktop. 



Dropbox 
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DropBox looks like a Windows Explorer 
window and has a feature that lets you 
undelete anything you've done within the 
past 30 days. 
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Internet Explorer Alternatives 



Internet Explorer 8 is a major upgrade to 
Microsoft's perennial Web browser, with 
new features that enhance usability, se- 
curity, and functionality. But is it enough to 
keep you from trying something new? There 
are many browsing choices today, including 
IE8's biggest challenger, Mozilla Firefox. And 
don't discount Apple's Safari browser for 
Windows, the lesser-known and innovative 
Opera browser, and the new kid on the block, 
Google Chrome. Here we look at some of the 
pros and cons of each of these alternative 
browsers compared to IE8. 

■ Interface & Add-Ons 

Although all of the browsers use a tabbed 
interface, there are other differences in their 
look and feel. IE8 and Firefox use a similar 
screen layout with multiple toolbars that re- 
quire significant screen real estate. While this 
may not be important on a desktop computer 
with a large, flat-screen monitor, netbook and 
notebook users will notice the difference. IE8 
does not provide custom interfaces, but Firefox 
add-ons can definitely transform its look. 
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A comparison of Internet 
Explorer 8 and Firefox interfaces 
shows many similarities. The 
toolbars, search engine selection, 
and text search and highlights 
are comparable. Note that IE8 

bolds the feeds with 
new content in the 
Favorites bar. It also 
displays tabs from 
the same site in 
matching colors 
and bolds the site's 
domain name 
(pctoday.com) in 
the Address field. 




Chrome, Safari, and Opera offer a clean de- 
sign with a single toolbar at the top, along 
with other similarities. Opera's Speed Dial 
feature is a collection of site thumbnails, and 
you can pick the sites you want to include. 

Known for its huge library of add-ons, 
Firefox allows you to customize the browser 
in limitless ways. As for IE8, its new Web 
Slice add-on is starting to collect some ap- 
plications such as a local weather bar and 
ESPN news updates. Chrome, the newest 
browser, does not currently support add- 
ons. Opera has integrated widgets (mini- 
applications), such as a Pandora radio 
manager and a multi-location weather 



Internet Explorer 8 includes In Private 
Filtering, which prevents Web sites from 
tracking your online behavior. IE8 also 
provides a feature called In Private 
Brows-ing that lets you browse without 
recording a history in the browser. 



monitor, and custom buttons. Support for 
Safari add-ons is not built into the browser, 
but a number of independent sites offer them. 

■ Feeds & Bookmarks 

To manage RSS (Really Simple Syndication) 
feeds, IE8 and Firefox include feed detection. 
That is, when you are on a Web page that con- 
tains an RSS feed option, you simply click the 
browser's activated feed icon to see what's 
available. You can select the feeds to subscribe 
to and place them on your Favorites (IE8) or 
Bookmarks (Firefox) toolbar for easy access. 

Firefox lets you choose from several dif- 
ferent feed readers, such as Bloglines, 
My Yahoo!, and Google Reader, and it auto- 
matically updates all feeds once per hour. IE8 
changes the feed name to bold when it de- 
tects new information, and you can change 
each feed's properties and customize the up- 
date rate. IE8 Web Slices behave similarly to 
feeds, so if your weather Web Slice changes, 
it displays in bold on your Favorites bar. 
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The Site Security Checker in Firefox gives you quick access to a 
site's security profile by clicking its icon in the Address field. For 
detailed security information, click the More Information button. 



Link feature synchronizes 
Opera browser information 
(including your bookmarks, 
searches, history, and Speed 
Dial settings) among dif- 
ferent computers. 

The bookmark features in 
Safari are fairly standard, 
but the browser's RSS feed 
support is robust. You can 
aggregate feed collections, 
search articles, sort articles, 
and receive a notification 
when a specific keyword ap- 
pears in an article via the 
personal clipping service. 



For favorites/bookmarks, IE8 has a unified 
Favorites button with separate tabs for your 
Favorites, Feeds, and History. The Favorites 
list is relatively unchanged from previous ver- 
sions of the browser, with the exception of the 
aforementioned Favorites toolbar (formerly 
the Links toolbar). Firefox provides some time 
savings with its one-click bookmark feature 
and smart bookmark folders. Simply clicking 
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iioiis - About Google 



Google Chrome is the newest of the popular browsers. 
It features a sleeker interface than Internet Explorer 8 
and Firefox. However, it does not currently offer add- 
on support, and it lacks some security features. 

the star icon at the end of the Address field 
bookmarks a Web page; double-click the star 
icon if you want to specify a bookmark loca- 
tion or edit the bookmark information. 

As for the other browsers, Chrome does not 
yet support integrated feeds, and its instant 
bookmark feature is similar to Firefox's one- 
click bookmarking. Opera includes automatic 
feed detection, and it lets you give a bookmark 
a short nickname or assign it a button, making 
it easy to quickly open. Even better, the Opera on applications. 



All of the browsers provide numerous se- 
curity protections, including pop-up blocking, 
antiphishing filters, private browsing fea- 
tures, cross-site scripting filters, automatic up- 
dating, and automatic password storage. 
However, we focus on IE8 and Firefox be- 
cause they are the only browsers that support 
multiple security zones, allowing you to cus- 
tomize security settings. In addition, 
only IE8 and Firefox include support 
for add-on management — an impor- 
tant feature to keep the browser up- 
dated against security exploits. 

IE8 provides some security fea- 
tures not found in Firefox, including 
domain name highlighting (also in- 
cluded in Chrome), which makes it 
easier to recognize a spoofed site 
name in a phishing attempt. And like 
Chrome, IE8 runs each browser tab as 
a separate process, so a problem on 
one tab does not paralyze the entire 
browser. Cookie blocking and han- 
dling in IE8 is comprehensive and can 
be done on a per-site basis. InPrivate 
Filtering blocks third-party informa- 
tion collection about your browsing behavior. 
Firefox lets you protect your Web pass- 
words with a master password. It also offers 
robust security certificate support with infor- 
mative warnings when you attempt to load a 
site with an invalid security certificate. And the 
built-in Site Checker displays a security sum- 
mary for a Web site when you click the site's 
icon in the address field. However, a number 
of security features are available only in add- 



■ Switcheroo 

There are many features we didn't touch 
on here. If we've sparked your interest in an- 
other browser, download it and give it a 
try — the real beauty of browsers today is that 
they are free and packed with useful features. 
by Carmen Carmack 



Take Your 
Browser With You 



If you like the idea of using your 
favorite Web browser when you 
don't have your own computer 
handy, try a portable version. You 
can run these browsers from a USB 
thumb drive and carry your book- 
marks, favorites, and news feeds with 
you. You can also check www.u3 
.com for portable browsers designed 
for U3 "smart" USB drives. (Note: The 
developers of the original desktop 
browsers do not maintain or support 
these portable versions.) 

Firefox Portable Edition 

www.portableapps.com 

If you are using the standard ver- 
sion of Firefox on another com- 
puter, you can copy your settings 
to Firefox Portable Edition. It also 
lets you install and configure sup- 
port for common plug-ins such as 
Flash, Shockwave, and PDF files. 

Google Chrome Portable 

www.chromeplugins.org/tips- 

tricks/latest-google-chrome- 

portable-usb-version/ 

This portable version of Google 
Chrome includes the features found 
in the standard version, including 
anonymous browsing, dynamic 
tabs, and instant bookmarking. 

Opera@USB 

www.opera-usb.com 

Opera@USB offers desktop ver- 
sion features including Speed Dial to 
quickly view Web sites, phishing and 
malware filters, bookmarks, pass- 
word management, skins, and more. 



PCToday / Special Issue 2009 61 




Travel 






by Blaine Flamig 



Travel News 





■ Marriott Renovates Miami Airport 
Campus 

With the Tito Puente Jr. Orchestra on hand, Marriott 
International celebrated the completion of a $70 million 
renovation project at the Marriott Airport Campus in 
early October. Situated about a mile from the Miami 
International Airport, the campus boasts the 360-room 
Miami Airport Marriott, 300-room Courtyard Miami 
Airport South, and 163-suite Residence Inn Miami Airport 
South. In his blog, Marriott CEO Bill Marriott wrote, 
"Being a gateway of international travel and a great desti- 
nation, we also decided to make Miami the home of the 
first ever JW Marriott Marquis hotel. This is a fabulous 
new hotel that's going to open in downtown Miami some- 
time in the middle of 2010." 



■ Comfort Suites Gets 
Neighborly With Orlando 
International Airport 

Just in time for the landlocked masses to escape 
winter's approaching harshness, Comfort 
Suites International has opened a brand- 
spanking new Comfort Suites property com- 
plete with 95 rooms roughly a mile from the 
Orlando International Airport. The hotel is also 
just eight convenient miles from the Orange 
County Convention Center and within 15 miles 
of all the Disney World attractions. In addition 
to free airport transportation, the hotel offers 
free Wi-Fi, parking, breakfast, in-room com- 
puters, and local calls for business travelers. 

■ da Vinci Comes To Atlanta, 
LA & Vancouver 

Admire the works of Leonardo da Vinci? 
Who doesn't? Now is your chance to see the 
renowned artist's sculptures and sketches 
up close. Included in the "Leonardo da 
Vinci: Hand of the Genius" exhibit set to run 
in Atlanta's High Museum Art through Feb- 
ruary 2010 is a re-creation of the 26-foot 
statue da Vinci spent years crafting for 
Italian royalty only for French soldiers to 
later destroy. Following the Atlanta stint, a 
portion of the exhibit is set to travel to Los 
Angeles' J. Paul Getty Museum. Vancouver 
Art Gallery officials, meanwhile, have an- 
nounced they will host the "Leonardo da 
Vinci: The Mechanics of Man" exhibit from 
February through May 2010 with pieces on 
loan from a collection belonging to Queen 
Elizabeth II. 

■ Airports Taking Self-Service 
Kiosks In New Directions 

According to a recent USA Today article, air- 
ports are making a concerted effort to move 
passengers along more quickly at airline 
counters by locating self-service check-in 
kiosks farther away from terminal lobbies. 
Reportedly, kiosks are turning up in parking 
garages, rental car centers, hotel lobbies, and 
other offsite locations. Las Vegas' Venetian 
and Luxor hotels, for example, offer guests 
lobby-located kiosks where they can print 
boarding passes. 
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■ TomTom Teams 
iPhone App With 
Cradle 

Although there was some 
initial confusion concerning 
whether TomTom intended 
to bundle its new turn- 
by-turn directions app for 
iPhone 2G, 3G, and 3GS 
models free with the com- 
pany's new iPhone Car Kit 

(iphone.tomtom.com/en-us), all indications point to the navigation giant 
selling the items separately. The Car Kit was yet to be released in early 
October but was expected for availability later in the month for $119.95. 
Meanwhile, TomTom's iPhone app, which features the IQ Routes technology 
that bases driving directions on the experiences of other TomTom users, has 
been available in the Apple App Store since August for $99. 

■ DropBox Drops App On The iPhone 

The ultra-popular and highly regarded Dropbox (www.getdropbox.com) on- 
line storage service, which lets users sync files on various computers, now 
has a free iPhone app available. In addition to syncing documents, photos, 
and videos (with the iPhone 3GS), the cloud-based Dropbox can stream 
audio and video 
stored in a Drop- 
box account over 
the iPhone. Fur- 
ther, a Favorites 
feature automati- 
cally transfers files 
you specify to the 
iPhone for offline 
viewing. Much of 
Dropbox's popu- 
larity comes from 

its ability to let users share their goods with other Dropbox devotees. A free 
Dropbox account nets 2GB of online storage, while paid accounts secure up 
to 100GB ($19.99 monthly). 

■ Hotel32 Touts Concierge Service Anywhere & Anytime 

Hotel32, the new 50-unit boutique-style hotel seated on the top floor of Las 
Vegas' Monte Carlo Resort and Casino is all in favor of providing guests 
with concierge service. The hotel just lets guests do it for themselves. Upon 
checking in, guests are handed an iPod touch at no additional charge that 
they can use to carry out such tasks as scheduling wake-up calls, booking a 
spa appointment, checking messages, and ordering room service. If you al- 
ready own a smartphone, the hotel also has a downloadable app for the same 
tasks. If not, and you like what the iPod touch offers, Hotel32 will let you 
keep the device for a charge. 
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■ Esquire Names Best New Restaurants 

Tired of eating at the same ol' joints as you crisscross the 
country? Then pick up the November issue of Esquire. As 
has become a yearly custom, the magazine has tabbed 20 
restaurants in Los Angeles, Las Vegas, New York, 
Cleveland, and other U.S. cities as the best new places to 
get a bite to eat. Among the eateries making the cut were 
Lemaire at The Jefferson Hotel in Richmond, Va.; Paces 88 
at the St. Regis Hotel and Pacci Ristorante in Atlanta; Ajax 
Tavern in Aspen; 8100 Mountainside Bar and Grill in 
Beaver Creek, Colo.; Society Cafe Encore in Las Vegas; 
Area 31 and Sra. Martinez in Miami; and Corton, Locanda 
Verde, Marea, and SHO Shaun Hergatt in New York City. 

■ Curtis Hotel Says "Happy New Year!" 

We've never made an overnight stay at the 330-room 
Curtis Hotel in Denver, but we can't 
think of too many places we'd rather 
be on New Year's Eve this year than 
with 600 of our closest friends 
having the run of the joint. That is 
exactly what the winner of an 
October promotion the hotel put 
on called "Won Night Only" (www 
.wonnightonly.com/details.htm) 
will receive in exchange for a win- 
ning bid that was scheduled to run through October on 
eBay. Beyond food and drinks, the winning bidder will get 
a cocktail reception, a Late Night Munchie Bar, cham- 
pagne brunch, personal limo, and live music. 



Less Than Half Of Hotels Recycle 

If you're like an average hotel guest, you chuck roughly 2 
pounds of trash away each day during a stay, with at least half 
the items being ones you'd recycle at home. This according to a 
2008 American Hotel & Lodging Association survey that 
also found just 40% of hotels have a recycling plan. Brian 
McGuinness of Starwood Hotels and Resorts, which offers recy- 
cling with its Element properties, told The New York Times that 
"these initiatives sound easy in theory, but in practice it's quite 
a different story." Hindrances include training workers, negoti- 
ating with unions, and sorting and storing recyclables. "In New 
York City, it's not unusual to have a $100,000-a-year waste bill, 
and if you can cut that by $50,000 that's a big deal to the oper- 
ator of a hotel," says Pat Maher of the hotel association. 
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International Airport 

Instant Guide To STL j 

Serving more than 14 million passengers annually, STL (official airport code for the Lambert-St. Louis International Airp 



Serving more than 14 million passengers annually, STL (official airport code for the Lambert-St. Louis International Airport) is a vital Midwestern 
hub. STL connects flights that stretch in all directions — Seattle, Toronto, Miami, San Diego — and points in between. Originally constructed as a bal- 
loon launch base, Kinloch Field famously hosted President Theodore Roosevelt's first airplane flight as well as the world's first parachute jump. 
The field was developed into an airfield in 1920 with 160 acres. The airport now occupies roughly 1,850 acres. It has 88 gates and four concourses 
(A, B, C, and D) in the Main Terminal. For more information about STL, visit the official Web site at www.flystl.com. 

by Calvin Clinchard 




Flight Information 



Vineyards (Main Terminal), Beers of the World (Conco 
3udweiser Stadium Club (East Terminal). 



fhe STL Web site doesn't have a mobile version, but if 



, Schlafly's Taproom (Concourse B), Wolfgang Puck (Concourse C), and the 



the Arrivals or Departures link under Flight Information at the top left. 



: www.flystl.com and click 



Concourse Communications provides wireless Internet access throughout STL and has roaming agreements with AT&T Wireless, Boingo, 
Go Remote, iPass, Orange France, and T-Mobile. If you have an accepted account, start 
your notebook or smartphone and Wi-Fi radio, launch your browser, and log in when 
the welcome page displays or type concourse in the SSID field. Otherwise you can pay 
$7.95 for 24 continuous hours' worth of access. 




r 



Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 
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Ruggedized Notebooks 



Does Your 
Company Really 
Need Them? 



You're on the road, speeding 
through airports, knocking 
around trade shows, demon- 
strating at customer sites. How 
do you know if you need a 
ruggedized notebook for your 
travels? Quite simply, if you 



find yourself the victim of an 
unusual number of accidents or 
inexplicable notebook failures, 
it's probably time to consider 
purchasing a more rugged unit. 
Yes, ruggedized laptops can 
cost a lot more, but it doesn't 



A semi-ruggedized 

laptop is made to 

better withstand 

everyday drops 

and spills. 




take more than one or two un- 
timely replacements to make up 
for the extra expense, especially 
if there's data loss involved. 

What Is Rugged? 

When most people visualize 
a ruggedized notebook, the first 
thing that springs to mind is 
something like the fully rugged 
notebooks in the Panasonic 
Toughbook (www. panasonic 
.com) series, which feature an 
integrated carrying handle, 
heavily rubberized edges, and a 
metal chassis shell. Most fully 
rugged Toughbook models — 
and most fully rugged note- 
books in general — comply with 
MIL-STD-810, the military stan- 
dard for withstanding environ- 
mental extremes in air pressure, 



7 AGL 



14.1" WIDESCREEN 

SEMI-RUGGED NOTEBOOK 
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Dual hard drive RAID can be configured to 
protect your data or speed data access. 
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NOTEBOOKS 



www. ruggednotebooks.com/eagle 

Mention promo code PC-TODAY and receive a free 9-cell 
battery upgrade and screen protector. 
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temperature, moisture, particu- 
late exposure, shock and vibra- 
tion, and other factors. These 
notebooks generally start in the 
$3,000 to $3,500 range. (Tip: 
Check for factory refurbished 
opportunities at sites such as 
www.toughbookdepot.com for 



drive, similar moisture protec- 
tion to guard against keyboard 
spills, and typically the same 
magnesium or aluminum alloy 
materials in the shell. But a semi- 
rugged notebook will employ 
fans and vents, allowing pro- 
cessor speeds of more than 




steep discounts without sacri- 
ficing warranty coverage.) 

In order to guard against dust 
and moisture, fully ruggedized 
notebooks usually feature no 
vents. This means that any heat 
generated internally by com- 
ponents such as the CPU has 
nowhere to go. There are no 
exhaust fans. Instead, manufac- 
turers must use the metal note- 
book casing itself as a heatsink, 
which limits how much heat can 
be generated. This is why fully 
ruggedized units feature ultra- 
low-voltage processors, often in 
the 1.2 to 1.8GHz range, and less 
powerful graphics. 

For users who might need 
more horsepower in less de- 
manding environments, there 
are "semi-rugged" notebooks. A 
semi-rugged notebook uses the 
same internal shock protection 
as a fully rugged notebook 
around the LCD panel and hard 



3GHz. You need to be more 
aware of dust and dirt contami- 
nation risks, but a semi-rugged 
notebook will deliver better per- 
formance and cost half the price 
of a fully ruggedized notebook. 

Do You Need It? 

"If someone travels for events, 
like sales executives on the go, a 
semi-rugged is a suitable match," 
says Alan Shad, president of 
Rugged Notebooks (www.rugged 
notebooks.com). "The issue with 
commercial laptops is the casing. 
In order to hit a price point of 
$300 to $500, the materials that go 
into the case are very flimsy. If 
you drop a $500 laptop a few 
times, you're going to crack the 
case and expose the internal com- 
ponents to the environment." 

According to Shad, his com- 
pany sells rugged and semi- 
rugged notebooks in industries 
where conventional notebooks 



simply can't hold up. For ex- 
ample, insurance claims agents 
taking their notebooks into body 
shops, where paint and metal 
particles are prevalent, were ex- 
periencing 100% failure rates 
within the notebook's replace- 
ment cycle — often only a few 
months. "We ship hun- 
dreds of these units to 
the military," says Shad, 
"and the return rate is 
between 1% and 4% vs. 
30 to 50% on a commer- 
cial laptop." 

Some people think 
that simply opting for a 
tough hard drive, such 
as Seagate's EE25 series 
(www.seagate.com), or a 
solid-state drive makes a 
notebook rugged. This is 
a good start, but features 
such as port covers, rub- 
ber bumpers on corners and 
edges, and protective acrylic LCD 
screen covers can be equally vital. 
Ultimately, the question of 
whether you need a rugged note- 
book comes down to risk /reward 
analysis. If the cost of premature 
or accidental failure is intolerable, 
then at least go semi-rugged. 

by William Van Winkle 




Rugged and semi-rugged 
notebook models, such as 
this Eagle unit from Rugged 
Notebooks, will integrate 
special padding around 
sensitive components such 
as the hard drive and LCD. 
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» Alternative USB 

power from 
computer 



Convenient 

Everything you need to share a single Internet connection with multiple 
users is included in the travel case 

One Touch Connect 

Connecting to this router is a breeze with one-touch Wi-Fi Protected 
Setup or WPS 



Visittrendnet.com or call 1-888-326-6061 

No purchase necessary to win. Void where prohibited by law. Sweepstakes is open to legal residents 
of the United States who are at least 18 years of age. One entry per person. For a complete set of rules, 
visit www.trendnet.com/giveaway. 
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Back At Home 



Work-Life Sync 



Access To Your 
Data Anywhere, 
Anytime 



Keeping data synced be- 
tween computers used to be 
a juggling act of ZIP disks, CDs, 
USB flash drives, and the occa- 
sional external hard drive. In 
short, syncing data meant trans- 
porting hardware from one lo- 
cation to another and hoping 



* SugarSync File Manager 
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SugarSync is an online syncing service 
that includes a desktop client. 



you remembered to save the 
correct versions of your files 
so you could work on them at 
home. A lost or stolen laptop 
often meant lost data. 

Now, you can simply and ele- 
gantly keep data synced between 
multiple computers with soft- 
ware, using the Internet as a 
transportation medium. There 
are many online services that 
provide these capabilities, and 
most of them have desktop 
clients, so all you need to do to 
sync your data is upload your 
files and folders to one of these 
services; they'll automatically 



sync with the desktop clients. 
Additionally, you can access, 
edit, or create documents on one 
computer and save your work to 
your desktop client, and the 
changes will automatically be 
reflected on your other synced 
computers and online. 

The Options 

Apple's MobileMe ($99 per 
year for 20GB; www.me.com) is 
actually much more than a sync- 
ing service in that it offers organi- 
zation tools such as a calendar, 
contacts, and email. You only get 
20GB of storage for your data, 
which you have to share with 
your email storage needs, but 
MobileMe syncs across Macs 
and the iPhone and iPod touch. 
MobileMe also works with PCs, 
so you can keep your data synced 
across Macs, PCs, and your 
Apple-branded mobile device. 

SugarSync (starts at $49.99 per 
year for 30GB; www.sugarsync 
.com), DropBox (starts at $9.99 
per month for 50GB; www. get 
dropbox.com), and Wuala (starts 
at $25 per year for 10GB; www 
.wuala.com) are similar to one an- 
other in that they offer 1GB or 
2GB of free storage, with the 
option of paying for additional 
storage, while providing syncing 
on multiple machines and plat- 
forms. All three have desktop 
clients for PCs and Macs. Sugar- 
Sync also supports most mobile 



Not Quite Syncing Services, But Close Enough 

Although they're not "syncing" applications per se, online storage services act as a de facto 
means of keeping your data current no matter what computer you're using. If you have 
data stored online, all you need to access it is an Internet connection. You can retrieve files, 
edit them, and upload the changed versions to your online storage account. Some have 
desktop clients for convenient downloads and uploads. Online storage services to consider 
include ADrive (50GB free; www.adrive.com), Windows Live Skydrive (25GB free; skydrive 
.live.com), and AIIMyData (unlimited storage for $9.99 per month; www.allmydata.com). 



devices, and DropBox and Wuala 
have clients for Linux computers, 
as well. 

Live Mesh (free; www.mesh 
.com) is a Microsoft service. Still 
in beta, Mesh provides an online 
environment where you can 
create folders that exist online 
but are also linked to folders on 
your Desktop. Mesh presently 
supports PCs and Macs, with 
mobile support promised at 
some point in the future, but in 
our experience, the Mac support 
wasn't entirely reliable just yet. 

Security 

Although these services are 
innovative and exciting, security 
is a concern. If you automatically 
log in to a syncing account when 
your computer starts up, for ex- 
ample, a thief would have access 
to your files unless you go online 
and delete them directly from 
your account. 

Further, these syncing services 
have public folders and sharing 
options, which let you put some 
of your files out there for others 
to see. You must be vigilant 
about what goes in a public 
folder and what you share with 
whom; don't assume the wrong 
person won't find those items. 

Wuala encrypts all your files 
locally using encryption keys 
generated using your password, 
so even when you transfer files, 
nobody can crack your code — 
not even Wuala. SugarSync, 
DropBox, Live Mesh, and Mo- 
bileMe use 128-bit SSL encryp- 
tion to ensure that synced files 
are protected over the Internet. 
On their servers, SugarSync pro- 
tects your files with 128-bit AES 
encryption, while DropBox uses 
256-bit AES encryption. 

by Seth Colaner 
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Your worldwide travel community. 




The destination for business travel... 

• The industry's leading social network 

• The source to connect with peers and industry experts 
through Blogs, Groups and Discussion Forums 

• The place to share your insights and learn from others 

Log in and join the conversation... 




POWERED BY 



. Business Travel 911 



Business Travel 



Emergency 



Unexpected things happen when you're traveling. You lose the ability to access the corporate network. A 
customer sends you an important file, but you can't open it. Your PDA crashes. Batteries die. Credit cards get 
stolen or lost. If these or other urgent situations happen to you when you're on the road, our Business Travel 
911 articles can help. 



Business Travel 911 articles are available to anyone 
with Internet access, even if you don't subscribe to 
PC Today magazine. Simply point a browser to 
www.pctoday.com and click the Business Travel 911 
link on the left for a complete menu of helpful articles. 

Business Travel 911 articles, including online versions 
of those printed on the following pages, are updated 
regularly. For articles that help you when you can't 
access the Internet, we suggest you print and take 
them with you when traveling. If you're a subscriber 
and you logged in on the home page, you can use the 
Print This link at the top of any article for a printer- 
friendly version. 

While you're visiting the site, also check out the links 
under Services. There you'll find an abundance of do- 
mestic and international travel resources, including 
airline, airport, hotel, and vehicle rental information. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center, you'll also find links to troubleshooting articles on a variety of topics. 
Browse the headings on the main page to find a wealth of additional information, such as advice 
on setting up a wireless network and installing just about anything. 
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Solve 

NETWORK 

Connection Problems 



As the global workforce becomes more and more mobile, the need to connect to various wire- 
less networks becomes greater. Though the process is normally streamlined for easy access for 
most users, many times problems arise. These problems are not always difficult to solve but can 
result in frustration for novice users. We cover a few of the major issues faced by road warriors 
when trying to connect to a wireless network. by David Miller 



COVER THE BASICS 



If you're having trouble connecting to a wire- 
less network, you should eliminate the easiest 
problems first. Check to see that the wireless 
network card you're using is turned on and 
active. Most Windows systems show an icon 
in the System Tray that indicates the status of 
the wireless network card. A red "X" through 
the icon indicates that your card is turned off 
or not connected to a network. 

To check the status of your network connec- 
tion in Windows XP, click Start, select Connect 
To, and click Network Connections; in Win- 
dows Vista, click Start, select Control Panel, 
and choose Network And Internet, and then 
click Network And Sharing 
Center and Manage Network 
Connections. The resulting di- 
alog box shows all of the net- 
work connections available on 
your computer (WLAN, LAN, 
FireWire, etc). Right-clicking 
an icon gives you the option to 
enable or disable the connec- 
tion, repair the connection, or 
change other properties. 

One of the simplest ways 
to fix a network connection 
problem is to let Windows re- 
pair the connection by right- 
clicking the network icon and 



Current I- 

m 



Connection' 

Access: Local and Internet 



The strength of the signal 
of the wireless network 
you're connected to shows 
up as a series of bars in 
Windows Vista and as a 
textual description in 
Windows XP. Simply let 
your cursor dwell over the 
wireless network connec- 
tion icon (the middle icon) 
in your System Tray. 



selecting the option from the menu: In 
WinXP, you'd select Repair, while in Vista, 
you'd select Diagnose And Repair from the 
pop-up menu. The operating system will go 
through a series of steps to diagnose and re- 
pair your connection, if possible, or offer ad- 
vice if it can't fix the problem. 

Many factors can adversely affect the 
strength of the wireless signal reaching 
your computer, such as the structure of the 
building, the number of people, distance, or 
electronic interference. Letting your mouse 
pointer dwell over the wireless connection 
icon in the System Tray will also provide you 
with some information about 
the signal strength of your 
connection. The Windows 
Vista pop-up is just like the 
signal indicator on most 
cell phones: a series of bars. 
The more bars you have, the 
stronger the signal. In WinXP, 
the indicator is text-based: 
weak, strong, excellent, and so 
on. If you have a weak signal, 
try moving to another area. 
Sometimes, simply getting 
closer to the access point or 
eliminating sources of inter- 
ference is all that's needed. 



rffl 



CHOOSE THE 
RIGHT NETWORK 



To view a list of all the available 
wireless networks in range of your 
computer, the steps are similar in 
WinXP and Vista. To view the 
networks in WinXP, click Start, 
Connect To, Wireless Network 
Connection, and then View Wire- 
less Networks or right-click the 
icon in your System Tray and se- 
lect View Wireless Networks. In 
Vista, click Start and then Con- 
nect To. One option available 
only to Vista users is the ability to 
sort by connection type: The drop- 
down menu labeled Show can be 
changed between All, Dial-up And 
VPN, and Wireless, depending on 
what type of network you're 
looking for. 

If you're using a public net- 
work, it's likely that the SSID 
(Service Set Identifier) will be 
broadcast. Often, this is the name 
of the establishment offering the 
service or some derivation thereof. 
Talk to an employee of the provid- 
er to verify that you're trying to 
connect to the appropriate net- 
work. Many times, a password 
will be necessary to gain access to 
the network. This will also be pro- 
vided by the service provider; we'll 
discuss this later. 
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When adding a new wireless 
network connection in Vista, you 
can manually add a network 
profile to include networks with 
non-broadcast SSIDs or security 
protocol information. 
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ENTER THE 
PROPER SSID 



An extra level of security is 
possible when network admin- 
istrators choose not to broad- 
cast the network ID, or SSID. To 
connect to this type of network, 
this additional piece of infor- 
mation is necessary from the 
service provider. 

To connect to an anonymous 
network in WinXP, navigate 
to the Wireless Networks tab 
of the Wireless Network Con- 
nection Properties window as 
described previously. Here, 
click Add and then enter the 
SSID and Wireless Network 
Key (if necessary) provided by 
the network's administrator. In 
Vista, click Start, Control Panel, 
Network And Internet; select 
Manage Wireless Networks, 
Add, and Manually Create A 
Network Profile. The informa- 
tion required for this step is the 
same as in WinXP: the SSID 
and network key. 

Note that this is a one-time 
process, as this network should 
appear in the list on the Wire- 
less Networks tab from now on. 
If not, you can always repeat 
the process. 
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BYPASS SECURITY 



In some cases, the provider of a wireless network will want to keep his network secure using one of the 
Windows security protocols. The specifics of security types are outside the scope of this article but will be 
carefully selected by the network administrator. Password and security protocol information should be 
available from the service provider and is accessed in similar manners for WinXP and Vista systems. 

To access the security protocol in WinXP for a connection you've used before, navigate to the Wireless 
Network Connection Properties by right-clicking the icon in the Network Connections window. Right-click 
the network connection you're trying to access from the list and click Properties. The Association tab will let 
you set the Network Authentication, Data Encryption, and Network Keys provided to you by the network 
provider. If you need to set up a new connection to an encrypted network, right-click the Wireless Network 
Connection and select View Available Wireless Networks to view a list of all the available networks. Select 
your desired network and click Connect. If the network is encrypted, the network administrator will prompt 
you to enter the Network Key. 

In Vista, click Start and Connect To and then select the wireless network you're trying to access. Right- 
clicking the network and selecting Properties will present you with 
options to add or change the Security Type, Encryption Type, and 
Network Security Key. 
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AUTOMATIC IP ADDRESSES & YOU 



Most public networks automatically assign an IP address to your 
computer. You won't need to manually change your computer's 
IP address to access the network, but you may have to enable the 
protocol. In WinXP, click Start, select Connect To, choose Wire- 
less Network Connection, and then select Properties for your de- 
sired network connection. Scroll down to the Internet Protocol 
(TCP/IP) menu item and click Properties. Make sure that the 
radio buttons for Obtain An IP Address Automatically, Obtain 
DNS Server Address Automatically, and Automatic Private IP 
Address are selected on the two tabs. 

In Vista, click Start, Control Panel, View Network Status 
And Tasks, and Manage Network Connections (on the left 
side under Tasks). Right-click the wireless network icon and 
select Properties. In Vista, you'll have to make the same 
changes (automatic DNS and IP selection) for both IPv6 and 
IPv4 menu items unless you're sure which protocol the network 
play it safe and change both. 
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In Windows Vista, you'll need to 
make changes to both IPv4 and 
IPv6 TCP/IP settings. Windows 
XP only has one set of TCP/IP 
settings per connection. Use 
these items to make changes to 
your DNS or IP address settings. 

uses. In most cases, it's best to 



In WinXP and Vista, you can 
view a list of all the network 
connections available to your 
system. This lets you edit the 
properties or make repairs to 
the connections as well as view 
the connection's status. 
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The Traveler s 911 Directory 




HELP WHEN YOU NEED IT 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when things 
go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for airlines, car 
rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 




American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 

Reservations to international 
destinations (800) 231-0856 

TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 
Customer relations 

(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile . south west . com 
(800) 435-9792 
TDD (800) 533-1305 

Spirit Airlines 

www . spiritair . com 
(800) 772-7117 

US Airways 

www.usairways.com 
Reservations to U.S. and Canada 

destinations (800) 428-4322 
Reservations to international 

destinations (800) 622-1015 
TDD (800) 245-2966 
Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 
International reservations 

(800) 538-2929 
TDD (800) 323-0170 



VEHICLE 

RENTALS <H 

ACE Rent A Car 

www.acerentacar.com 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722 or 

(210) 344-4712 outside the U.S. 
Customer service (800) 777-552^ 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 
TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 
TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 
Reservations outside the U.S. 

(800) 472-3325 
TDD (800) 826-5510 
Roadside assistance (800) 354-2847 
Customer service (800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 

(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 

(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 
TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 
TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 



TRAVEL 

SERVICES 



<§> 



AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 

) 872-8356 



HOTELS 



Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality Inn, 
Sleep Inn, Clarion, MainStay 
Suites, Suburban Extended 
Stay Hotel, Econo Lodge, and 
Rodeway Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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HyperOffice Simplifies Business Collaboration 



H 



yperOffice offers a Web-based inte- 
grated suite of collaboration tools 
that covers a range of productivity 
needs. Features and capabilities of Hy- 
perOffice include business email, contact 
management, calendaring, document man- 
agement, intranet and extranet workspaces, 
forums, Web conferencing, online databases, 
and Web forms. 

As SaaS (Software as a Service), Hyper- 
Office solutions allow you to use a Web 
browser and Internet connection to ac- 
cess and use the collaboration tools. 
HyperOffice also operates on any Web- 
enabled mobile device, so you can collabo- 
rate with email, contacts, calendars, and 
tasks while on the go. To learn more about 
HyperOffice and how it works with mo- 
bile devices, we spoke to Shahab Kaviani, 
HyperOffice vice president of sales and mar- 
keting. Answers have been edited for clar- 
ity and space. 

QHow long has HyperOffice been 
available? 

Originally known as webOS, Hyper- 
Office has been around for about 10 
years. We were one of the first SaaS com- 
panies, and we changed the name to Hyper- 
Office about six years ago. We've always 
been doing mobile worker services over the 
Web. We started with mail, documents, and 
calendars, and we've been adding to our ser- 
vices ever since. 

GWhat services does HyperOffice 
offer that are well-suited to mobile 
workers? 

The services that HyperOffice delivers 
to mobile workers are what we call mo- 
bile business collaboration. People with Web- 
enabled mobile devices can share their 




contacts, share their calendars, and schedule 
tasks. With an iPhone, you also get online 
document collaboration capability, because 
you can open documents stored on the 
HyperOffice servers directly on an iPhone. 

QHow do users access HyperOffice 
with a mobile device? 

When you use a mobile device, you can 
access HyperOffice through any mobile 
Web browser. HyperOffice is a hosted Web 
service, so users simply use the browser to 
log on to their portal on the Web. Our servers 
recognize when a mobile device is coming in, 
and they automatically serve a mobile ver- 
sion of our interface. 

What do I need to install 
HyperOffice? 



All you need is a Web browser and an 
Internet connection. Setup takes less 
than an hour in most cases. Because 
HyperOffice is Web-based, you do not need 
to buy additional software or hardware 
to use the features and collaboration tools 
we provide. 

QHow is HyperOffice different from 
other mobile collaboration services? 

With HyperOffice, users get access to 
live shared information. Most ser- 
vices provide information that is only as 
current as the last sync with the mobile de- 
vice. If I make a calendar change, and I 
haven't synchronized my device, you don't 
know that my schedule has changed. But 
with HyperOffice, you are accessing live 
data because it is browser-based and ac- 
cessing up-to-date information stored on 
our servers. With bandwidth as fast as it is 
today, live data access from a mobile device 
is a reality. 

For companies that need to store sen- 
sitive data and documents, how is 
information and data secured on the Hyper- 
Office servers? 

Our data centers are at NTT /Verio, the 
largest telecommunications company 
in the world. The data is encrypted there, 
and the facilities are SAS-70-compliant to 
meet important industry auditing standards. 
We haven't had any breach reported or the 
sort of attack that you find on the Internet 
these days, and we've never compromised 
anyone's data. 

In addition, data is backed up continu- 
ously, and we use redundant servers with 
99.9% availability. To encrypt the data as it's 
traveling between the PC /mobile device and 
our servers, some of our customers choose 
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our SSL (Secure Sockets Layer) encryption 
add-on service. 

QWhat email applications does Hyper- 
Office support? Can I use it with my 
mobile device email accounts? 

HyperOffice works with any IMAP or 
POP3 mail client, which includes most 
of today's email software. If you have a 
Microsoft Outlook-compatible device, you 
can even manage Outlook information from 
your handheld with HyperOffice. 

We can also act as a mail service provider, 
so if you have your own domain (com- 
pany, com), you can point your email domain 
to our hosting service. This eliminates the 
need to manage your own email servers, but 
note that it is an optional add-on feature. We 
also plan to offer push email and over-the-air 
synchronization services by the end of 2009. 

€Can I use HyperOffice to collaborate 
with others on documents in applica- 
tions such as Microsoft Office? 

We support access to all file types for PC 
and Mac browsers. You can open a docu- 
ment from your virtual drive (HyperDrive) as 
if it were a local file. HyperDrive acts as a 
Web folder, so you can save Microsoft Office 
files directly to the virtual drive. For other file 
types, you work on a copy that you upload 
back to the server. 

Currently on the iPhone, you can open any 
Microsoft Office document, then save it back to 
your HyperOffice portal. Other mobile devices 
cannot open shared Word documents. In the 
coming months, we hope to support docu- 
ments on non-iPhone devices, as well. 

€Is the mobile collaboration solution a 
Web-based tool? Is it different from 
the standard desktop tool? 

Yes, the mobile collaboration tool is 
Web-based. It is a scaled-down version 
of the desktop collaboration tool. To accommo- 
date mobile devices, we drop some of the 
graphics and some of the less popular features. 
For mobile collaboration, we offer the more 
popular features such as email, calendaring, 
contacts, tasks, and documents (iPhone only). 

GWhat types of businesses benefit 
most from HyperOffice? 

For any small to medium business 
that needs mobile collaboration, shared 
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HyperOffice offers 
mobile collabora- 
tion tools for 
calendars, email, 
and contacts on 
any Web-enabled 
mobile device, in- 
cluding the iPhone 
and BlackBerry 
devices. 



The HyperOffice 
project portal on a 
desktop computer 
displays all of the 
information you 
need for the day, 
including your 
schedule, group 
news, tasks, and 
shared documents. 



With HyperOffice, 
you can automati- 
cally synchronize 
Outlook informa- 
tion on your 
desktop system or 
Web-enabled 
mobile device. 



calendaring, shared contacts, and email, 
HyperOffice is the lowest-cost option on the 
market. The only other way you can do what 
we do is to use Microsoft Exchange or Black- 
Berry servers, which cost more. HyperOffice is 
the lowest-cost way for mobile workers to get 
business email, business email service, and 
shareability of schedules and contacts. 

Last year, we won an award from AT&T in 
the small-medium business mobile application 
category. We spotlighted our mobile collabora- 
tion tools that make it possible for users of mo- 
bile devices to access corporate email and 
share contacts, calendars, tasks, and notes. As 
an example, HyperOffice synchronizes the 
iPhone email client with Microsoft Outlook 
and operates as an alternative to Microsoft 



Exchange, the corporate messaging platform 
that the iPhone does not support. We are 
helping small business centers that don't have 
the infrastructure to put in BlackBerry servers 
or Microsoft Exchange. 

QWhat is the pricing model for Hyper- 
Office? Is there an additional cost for 
mobile devices/collaboration? 

For small businesses (10 tol5 em- 
ployees), the average price is approxi- 
mately $8 per month per person. Each user 
receives 100MB of storage, and an additional 
100MB of space is available for $3 per month. 
We do not charge anything extra for mobile 
devices; it is an additional capability. 

by Carmen Carmack 
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by Calvin Clinchard 



Intriguing Mobile Gear, New & Around The Bend 



Windows Mobile & Sense 

■ If you're familiar with HTC's three-pronged marketing approach ("Make It 
Mine, Stay Close, and Discover the Unexpected") for its HTC Sense feature, 
you know that HTC Sense lets you customize your touchscreen phone's inter- 
face in a way that matches your usage and style requirements. HTC Sense also 
draws together multiple contacts and means of communication (that is, phone 
calls and various forms of messaging) and extends your phone's capabilities 
using such things as sensors, 3G connectivity, Wi-Fi, and GPS. The new HTC 
HD2 is the first 
Windows Mobile 
phone to use HTC 
Sense. With its 4.3- 
inch "window-like" 
display, 5MP digital 
camera, and WM 6.5, 
the HD2 will un- 
doubtedly appeal to a 
wide variety of users. 
The HD2 is currently 
rolling out in Europe. 
HTC says the phone 
will ship to "other 
regions" (including 
North America, we 
hope) "in the com- 
ing months." 
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Make your BUSINESS GOALS a reality 
with solutions, advice and support^^fc 
from Best Buy® 



How we can help: 

D Local Best Buy store in your neighborhood 

Uk Over 100,000 available technology produc 

D Advice in store, online, by phone or on site 

D Services, training and technical support 

D Pre-sales customized solutions 

Ma Flexible payment options 




For Business 
Solutions: Visit your 
local store or call us 
at (800)373-3050 



© 2009 BEST BUY, Co. All Rights Reserved. Best Buy, rhe Best Buy logo and th 
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this button's 
got my back 

from Heathrow to O'Hare 
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Introducing the first USB flash drive with a backup button, no wires. No fuss. 

A simply smarter way to back up your critical work files, so you'll always have them with you, 
even when you're 5,000 miles from the home office. With password protection and AES hardware 
encryption, too. Protect yourself at SanDisk.com 



Your Stuff 



San Disk Ultra- 
Backup Drive 



SarDisk 



SanDisk, the SanDisk logo and SanDisk Ultra are trademarks of SanDisk Corporation registered in the United States and other countries. 

Other brand names mentioned herein are for identification purposes only and may be trademarks of their respective hoider(s). ©2009 SanDisk Corporation. 



